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EDUCATIONAL BACKGROUND
Ph.D.
Business Administration, Carlson School of Management, University of Minnesota, Minneapolis, MN, 2000 


Major Field: Operations and Management Science


Supporting Fields: Mathematics, Statistics


Title of Dissertation: “Management of Technology and Quality in Electronic Consumer Service Operations: Applications to Electronic Food Retailing “
A.B.
Economics, The University of Chicago, Chicago, IL, 1989

RESEARCH AND TEACHING INTERESTS

Supply Chain Management in Service Operations 
· B2C E-Service Operations and Supply Chain Management

· Operations Strategy

· Management of Technology

· Quality Management and e-Service Quality

· Entrepreneurship, Innovation, and Startup Survival

Impact of Mass Customization Technologies on Operations and Supply Chain Management

· Retail Operations and Trade Promotions Management

· Information Technology Impact upon Mass Customization

· Radio Frequency Identification Devices
· Build-to-Order Process Types and Supply Chain Management

Empirical Analysis of Service Operations

· Real Options Embedded in Service Offerings

· Panel Data Analysis of Service Systems

PERFORMANCE AWARDS
Mays Teaching Performance Award, Mays Business School at Texas A&M University, 2010

Summer Research Grant, Mays Business School at Texas A&M University, 2010

The Lockheed Martin Aeronautics Company Excellence in Teaching Award, Mays Business School at Texas A&M University, 2009

Dean’s Office Research Summer Performance Grant, Mays Business School at Texas A&M University, 2009

PUBLICATIONS - REFEREED
“Learning and Relearning Effects with Innovative Service Designs: An Analysis of Top Golf Courses,” Gregory R. Heim and Michael E. Ketzenberg, Journal of Operations Management, (Accepted June 16, 2010; Forthcoming)
“The Impact of Information Technology Use on Plant Structure, Practices, and Performance: An Exploratory Study,” Gregory R. Heim and David Xiaosong Peng, Journal of Operations Management, Vol. 28, No. 2, 2010, pp. 144-162. 
“The Value to the Customer of RFID in Service Applications” Gregory R. Heim, William Wentworth, and Xiaosong (David) Peng, Decision Sciences, Vol. 40, No. 3, 2009, pp. 477-512.
“Process Drivers of E-Service Quality: Analysis of Data from an Online Rating Site,” Gregory R. Heim and Joy M. Field, Journal of Operations Management, Vol. 25, 2007, pp. 962-984. 
“Comparing E-Service Performance Across Industry Sectors: Drivers of Overall Satisfaction in Online Retailing,” Lauren M. Trabold, Gregory R. Heim, Joy M. Field. International Journal of Retail and Distribution Management. Vol. 34, No. 4/5, 2006, pp. 240-257.

“Mass Customization in Video Duplication and Conversion: Challenges of Flexible Duplication Systems, Fast Delivery, and Electronic Service,” Gregory R. Heim, International Journal of Flexible Manufacturing Systems, Vol. 16, 2005, pp. 363-397.

“Experiential Learning in a Management Information Systems Course: Simulating IT Consulting and CRM System Procurement,” Gregory R. Heim, Larry Meile, Justin Tease, Jeffrey Glass, Sahal Laher, James Rowan, and Katie Comerford, Communications of the Association for Information Systems, Vol. 15, Article No. 25, 2005, pp. 428-463.

“Service Product Configurations in Electronic B2C Operations: A Taxonomic Analysis of Electronic Food Retailers,” Gregory R. Heim and Kingshuk K. Sinha, Journal of Service Research, Vol. 7, No. 4 (May), 2005, pp. 360-376.

“Consumer and Co-Producer Roles in e-Service: Analyzing Efficiency and Effectiveness of e-Service Designs,” Mei Xue, Gregory R. Heim, and Patrick T. Harker, International Journal of Electronic Business, Vol. 3, No. 2, 2005, pp. 174-197.

“Managing Quality in the E-Service System: Development and Application of a Process Model,” Joy M. Field, Gregory R. Heim, and Kingshuk K. Sinha, Production and Operations Management, Vol. 13, No. 4, 2004, p. 291-306.

“Process Technology Configurations in Electronic Consumer Services: An Empirical Examination of Electronic Food Retailing Services,” Gregory R. Heim and Kingshuk K. Sinha, Production and Operations Management, Special Issue to Honor Wickham Skinner, Vol. 11, No. 1 (Spring), 2002.

“Operational Drivers of Customer Loyalty in Electronic Retailing: An Empirical Analysis of Electronic Food Retailers,” Gregory R. Heim and Kingshuk K. Sinha, Manufacturing and Service Operations Management, Vol. 3, No. 3 (Summer), 2001. 

“A Product-Process Matrix for Electronic B2C Operations: Implications for the Delivery of Customer Value,” Gregory R. Heim and Kingshuk K. Sinha, Journal of Service Research, Vol. 4, No. 3, 2001, p. 286-299.

PUBLICATIONS – NON-REFEREED
“Research Translations: Towards Making Sense of Digital Technologies in Service Processes of Electronic Retailers,” Gregory R. Heim and Kingshuk K. Sinha, POMS Chronicle, 10(2), 2003, p. 10-11.

“Design and Delivery of Electronic Services: Implications for Customer Value in Electronic Food Retailing,” Gregory R. Heim and Kingshuk K. Sinha, in New Service Development: Creating Memorable Experiences, eds: James A. Fitzsimmons and Mona J. Fitzsimmons, Sage Publications, 2000, p. 152-182.

WORKING PAPERS 

“Do Experiences or Options Drive Fractional Service Valuation and Ownership? Evidence from Timeshare Resales,” Gregory R. Heim and Bedanta Talukdar (Under review at Production and Operations Management, February 18, 2010)

“Impacts of Information Technology Infrastructure on Mass Customization Capabilities,” Xiaosong (David) Peng, Gensheng (Jason) Liu, and Gregory R. Heim. (Submitted to International Journal of Operations and Production Management, Revise and Resubmit, June 2010)
“Drivers of On-Time Delivery for Build-to-Stock Items in a Multi-Product Manufacturing Environment,” Xiaosong (David) Peng, Shekhar Jayanthi, and Gregory R. Heim (Under review at Production and Operations Management, June 29, 2010)

 “Survival Analysis of e-Business Startups: Implications of Product-Process Alignment of Electronic Food Retailers,” Gregory R. Heim and Kingshuk K. Sinha. (To be submitted to a special issue of Production and Operations Management on innovation management, Fall 2010)
“Antecedents and Consequences of Popular New Product Development Practices and Software Tools: An Exploratory Study,” Gregory R. Heim, Debasish N. Mallick, Xiaosong (David) Peng. (To be submitted.)

“Designing for Co-Production and Customer Efficiency: An Empirical Investigation in e-Services,” Gregory R. Heim, Xenophon A. Koufteros, and Nelson Massad. (To be submitted.)

“Impact of e-Service Delivery Failures: Exploring the Effect of Length of Customer Tenure,” Xenophon A. Koufteros, Gregory R. Heim, and Nelson Massad. (To be submitted to Journal of Service Research)

RESEARCH PAPERS IN PROGRESS

“Drivers of Build-to-Order Fill Rates in a Multi-Product Mixed-Production Manufacturing Environment,” Gregory R. Heim, Xiaosong (David) Peng, and Shekhar Jayanthi (Targeted at JOM)
“Drivers of On-Time Delivery in a Multi-Product Manufacturing Environment,” Shekhar Jayanthi, Gregory R. Heim, and Xiaosong (David) Peng (Targeted at MSOM)

“Improving Service Operations with RFID Technology: A Conceptual Framework of Real Option Value,” Pedro M. Reyes, Gregory R. Heim, and Pat Jaska.
“Analyzing Real Option Value from RFID Service Applications,” Gregory R. Heim, Pedro M. Reyes, Pat Jaska.

"An Empirical Examination of the Effects of Business Environments and Information Technology on Value Chain Integration," Xiaosong (David) Peng, Gregory R. Heim, Rogelio Oliva. 

“A Process Control Approach for E-service Management,” William Sawaya, Gregory R. Heim, and Xiaosong (David) Peng

“An Empirical Examination of E-Retailer Productivity,” Howard Chuang, Rogilio Oliva, and Gregory R. Heim

“An Empirical Examination of Social Networking Capabilities: Do E-Retailers Benefit from Web 2.0 Service Features?,” Joobin Choobineh, Gregory R. Heim, and Xiaosong (David) Peng

“An Empirical Examination of the Performance Impact of E-Retailer Outsourcing of Service Execution,” Gregory R. Heim, Bedanta Talukdar, Pinak Dutta
TECHNICAL REPORTS

“A Product-Process Matrix for Electronic Services: Implications for the Delivery of Consumer Value,” Gregory R. Heim and Kingshuk K. Sinha, The Retail Food Industry Center, University of Minnesota.

“Website Efficiency, Customer Satisfaction and Customer Loyalty: A Customer Value Driven Perspective” Mei Xue, Patrick T. Harker, and Gregory R. Heim, Operations and Information Management Department, Working Paper OPIM 00-12-03.

TEACHING CASE STUDIES – UNPUBLISHED

“Freeze.com Turns Information into Revenue: Surviving the Dot.Com Bomb as a Small Business,” with Kevin Phillips, 2005.

“Simon Delivers Suffers Internet Hosting Problems,” April 2004.

“Mixonic.com: Customizing Music CDs over the Internet,” April 2004.

PRESENTATIONS AND PROCEEDINGS
“Using Real Options to Understand Value in Service Offerings: Empirical Examination of Timeshare Vacation Service Features,” with Bedanta Talukdar, Department of Information & Operations Management Research Workshop, Mays Business School at Texas A&M University, October 30, 2009.

“Learning and Relearning Effects with Innovative Service Designs: An Analysis of Top Golf Courses,” with Michael E. Ketzenberg, INFORMS Annual Meeting, San Diego, CA, October 13, 2009.

“Using Real Options to Understand Value in Service Offerings: Empirical Examination of Timeshare Vacation Service Features,” with Bedanta Talukdar, INFORMS Annual Meeting, San Diego, CA, October 12, 2009.

 “Improving Customer Service with RFID Technology: An Analysis of Real Option Value from RFID Service Applications,” with Pedro M. Reyes and Pat Jaska, Baylor RFID Integrated Supply Chains Symposium, Hankamer School of Business, Baylor University, Waco, TX, October 8, 2009.
“Improving Customer Service with RFID Technology: An Analysis of Real Option Value from RFID Service Applications,” with Pedro M. Reyes and Pat Jaska, International Decision Sciences Conference, Nance, France. (Presented by Pedro Reyes)
“Improving Customer Service with RFID Technology: An Analysis of Real Option Value from RFID Service Applications,” with Pedro M. Reyes and Pat Jaska, Sloan Industry Center Conference, Chicago, IL, May 28-31, 2009. (Presented by Pedro Reyes)
“Survival Analysis of e-Business Startups: Implications of Product-Process Alignment of Electronic Food Retailers,” with Kingshuk K. Sinha, POMS 2009 annual conference, Orlando, FL.
“Antecedents and Consequences of Popular New Product Development Practices and Software Tools: An Exploratory Study,” with Debasish N. Mallick and Xiaosong (David) Peng, POMS 2009 annual conference, Orlando, FL.
“Antecedents and Consequences of Tools and Practices Used by New Product Development Teams: An Exploratory Study,” with Debasish N. Mallick and Xiaosong (David) Peng, Department of Information & Operations Management, Mays Business School at Texas A&M University, department seminar, Fall 2008.
“Examining Jaikumar’s Theory on the Evolution of Process Control: Impacts of Dynamic Intelligence on Plant Structure, Practices, and Performance,” with Xiaosong (David) Peng, Production and Operations Management Society annual meeting, May 9, 2008.
“Information Technology and Involvement in Product Development: Examining Roles of IT Infrastructure and Computerized Design Tools,” with Debasish N. Mallick and Xiaosong (David) Peng, Production and Operations Management Society annual meeting, May 9, 2008.
“Impacts of Information Technology Infrastructure on Mass Customization Capabilities,” with Xiaosong (David) Peng and Gensheng (Jason) Liu, Production and Operations Management Society annual meeting, May 9, 2008.

“Service Innovation Management in Web 2.0,” Invited Panel Speaker, Decision Sciences Institute annual meeting, Phoenix, AZ, November 19, 2007. 

“The Value to the Customer of RFID: A Taxonomy of RFID-Enhanced Service,” Baylor RFID Integrated Supply Chains Symposium, Hankamer School of Business, Baylor University, Waco, TX, September 27, 2007.
“An Empirical Analysis of Product-Process Alignment: Impact on Survival of Entrepreneurial Electronic B2C Operations,” Gregory R. Heim and Kingshuk K. Sinha, Statistical Challenges in E-Commerce Research Symposium 2007 (SCECR07), University of Connecticut,  Stamford, CT, May 19-20, 2007.

“An Empirical Analysis of Product-Process Alignment: Impact on Survival of Entrepreneurial Electronic B2C Operations,” Gregory R. Heim and Kingshuk K. Sinha, Production and Operations Management Society annual meeting, Dallas, TX. 

“The Value to the Customer of RFID: A Taxonomy of RFID-Enhanced Service,” Decision Sciences Institute annual meeting, San Antonio, TX, November 18-21, 2006.

“The Value to the Customer of RFID: A Taxonomy of RFID-Enhanced Service,” invited session on RFID, INFORMS annual meeting, Pittsburgh, PA, November 5-8, 2006. 

“Product-Process Matrixes in the 21st Century,” Gregory R. Heim, Production and Operations Management Society (POMS) annual meeting, Boston, MA, April 30, 2006. 

“The Impact of RFID Adoption Upon Operations Strategy: Development of a Theoretical Foundation,” Gregory R. Heim, invited presentation, Sloan Industry Center Research Seminar on Radio Frequency Identification (RFID), Baylor University, Waco, TX, October 20-21, 2005.

“Trade Promotions Management as a Driver of Manufacturing and Service Operations Strategy: A Theoretical Framework and Propositions for Future Research,” Gregory R. Heim, Production and Operations Management Society (POMS) annual meeting, Chicago, April 29-May 2, 2005.

“Process Drivers of E-Service Quality: Analysis of Data from an Online Rating Site,” Gregory R. Heim and Joy M. Field, Production and Operations Management Society (POMS) annual meeting, Chicago, April 29-May 2, 2005.

“Electronic Food Retailers: Operational Capabilities, Challenges, and Opportunities,” Gregory R. Heim and Sohel Ahmad, Decision Sciences Institute, annual meeting, Boston, 2004.

“Technology Management and E-Service,” Gregory R. Heim, invited presentation, Technology Management Education Association, annual workshop, Cambridge, MA, June 25, 2004.

“A Framework for Managing Quality in the E-Service System,” Joy M. Field, Gregory R. Heim, and Kingshuk K. Sinha, 2002 Decision Sciences Institute meeting, San Diego, CA.

“Product & Process Complementarities in E-Business: An Empirical Analysis of Electronic Food Retailers,” Gregory R. Heim and Kingshuk K. Sinha, Production and Operations Management Society annual meeting (POM 2002), San Francisco, CA.

“Research and Teaching in High Tech Services: Electronic Service Operations,” Gregory R. Heim, Invited Presentation, Production and Operations Management Society annual meeting (POM 2002), San Francisco, CA.

“Teaching E-Service Operations Management,” Gregory R. Heim, Invited Presentation, Service Management Mini-Conference, Decision Sciences Institute, San Francisco, November 18, 2001.

“Empirical Analysis of Electronic Service Quality: An Application to Electronic Food Retailing,” Gregory R. Heim and Kingshuk K. Sinha, INFORMS Atlanta, November 14, 2001.

“Designing Flexibility into Electronic Consumer Services,” Gregory R. Heim and Kingshuk K. Sinha, INFORMS Salt Lake City, May 7, 2000.

“Quality Management in Electronic Consumer Services,” Gregory R. Heim and Kingshuk K. Sinha, INFORMS Philadelphia 1999, November 10, 1999.

“Empirical Analysis of the Product-Process Matrix for Electronic Consumer Service Operations: An Application to Electronic Food Retailing,” Gregory R. Heim and Kingshuk K. Sinha, Workshop on E-Business, Indiana University, October 21-24, 1999.

“An Empirical Examination of Electronic Food Retailing Services,” Gregory R. Heim, Annual Sloan Foundation Industry Studies Meeting, Minneapolis, MN, April 9, 1999.

“Product and Process Technology Configurations in Electronic Consumer Services: An Empirical Analysis of Electronic Food Retailing,” Gregory R. Heim and Kingshuk K. Sinha, Workshop on the Information Technology/Operations Interface, University of Florida, February 25-27, 1999.

“Managing Drivers of Quality in Electronic Consumer Services: An Application to Electronic Food Retailing Services,” Gregory R. Heim and Kingshuk K. Sinha, 1998 Decision Sciences Institute meeting, Las Vegas, NV.

“Managing the Quality of Electronic Services: A Taxonomy of Consumer Value Drivers in Electronic Food Retailing Services,” Gregory R. Heim and Kingshuk K. Sinha, Fall 1998 INFORMS meeting, Seattle, WA.

“A Product-Process Matrix for Electronic Services: Implications for the Delivery of Consumer Value,” Gregory R. Heim and Kingshuk K. Sinha, Conference on Quality and Management: Quality Now and Directions for the 21st Century, Arizona State University, February 14, 1998.

“Quality Management in Electronic Business-to-Consumer Services: Implications for the Delivery of Consumer Value,” Gregory R. Heim and Kingshuk K. Sinha, Fall 1997 Dallas INFORMS meeting.

“Scheduling a Videotape Duplication Facility,” Gregory R. Heim, W. David Kelton, and Inder S. Khosla, Fall 1995 New Orleans INFORMS meeting/IIE meeting, May 25, 1995.

ACADEMIC EXPERIENCE
Assistant Professor

Mays Business School at Texas A&M University, Department of Information & Operations Management

College Station, TX (http://www-info.tamu.edu/)

August 2007 to present
Undergraduate Courses
INFO 465: Information Technology for Supply Chain Management, Spring 2008, Spring 2009, Spring 2010
MS in MIS/SCM Courses
INFO 638: Information Technology for Supply Chain Management, Spring 2008, Spring 2009, Spring 2010
MA Advisor/Advisory Committees 
Daniel Merchan, INEN, 2008.
Adithya Hemmige, INEN, 2008.
Service

INFO Department SCM/MIS Majors Marketing Committee, Fall 2007

INFO Department Scholarship Committee, Spring 2008

Business Honors Council, Student Majors Evening, Spring 2008

Regents Scholars Mentoring Program, Fall 2007-Spring 2008

INFO Department PhD Program Committee, Fall 2009-Spring 2010

Center for the Management of Information Systems Faculty Advisory Board, Fall 2008-present
Assistant Professor

Boston College, Carroll School of Management, Operations and Strategic Management

Chestnut Hill, MA (http://www.bc.edu/csom)

September 2000 to June 2007
Undergraduate Courses
MD021: Operations Management, Fall 2005, Spring 2006, Fall 2006, Spring 2007

MD240: Management Information Systems, Fall 2000, Spring 2001, Fall 2001, Spring 2002, Fall 2002, Fall 2003, Fall 2004, Spring 2005

MD253: Electronic Commerce, Fall 2000

MD254: E-Service Operations Management, Spring 2003, Spring 2004, Spring 2005

MBA Courses
MD850: Advanced Topics in IT: Electronic Service Operations, Spring 2001, Spring 2002, Spring 2003

MD854: Service Operations Management, Spring 2004, Fall 2004

Littlefield Technologies Administrator

Adopted and administered Responsive.net Learning Technologies’ online case study called Littlefield Technologies for MD021 course. Revised original cases, developed new cases, developed case solutions for instructors, fielded questions from students across all course sections. (Fall 2005 – Spring 2007)

Experiential Learning Project with Deloitte Consulting

Co-developed and coordinated Deloitte Consulting/Boston College Case Consulting Competition for students in MD240: Management Information Systems course (2002-2005). The case competition is an experiential learning based team project requiring students to play the roles of IT or operations strategy consultants, utilizing case studies about Customer Relationship Management, Trade Promotions Management, and other topics. As of 2005, Deloitte had expanded the project to MIS courses at several other prominent universities. As of 2006, Boston College courses in MIS and Operations Strategy were using the projects.

Independent Study Advisor

MD299: e-Service Operations Strategy Survey (Tom Bolton, Tom Kryzanski, Nicholas Priselac) 

MD299: e-Retailing (Caroline Catano)

MD299: Capacity Management and Models for Analysis of e-Service Operations (Mike Wilt)

MD899: e-Retailing (Sandrine Vial)

Senior Honors Paper Advisor

John Cottone, Spring 2002

Jeffrey Jonas, Spring 2003

Service

Boston College Academic Technology Committee (ATC), 2001-2005 

Boston College IT Club Adviser, Fall 2001- Spring 2004

Post-Doctoral Fellow

University of Pennsylvania, The Wharton School, SEI Center for Advanced Studies in Management

Philadelphia, PA (http://www.wharton.upenn.edu/)

September 1999 to August 2000

Extended research program on e-service operations. Developed new research topics related to e-service process flexibility, e-service quality and customer value. Collaborated on design of Wharton e-Fellows educational program.
Doctoral Candidate

University of Minnesota, Carlson School of Management, Operations and Management Science Department

Minneapolis, MN (http://www.csom.umn.edu/)

September 1992 to August 1999

Research Assistant

Co-investigator (with Dr. Kingshuk K. Sinha) on project funded by the Sloan Foundation via a Retail Food Industry Center (Univ. of Minnesota) grant to examine drivers of consumer value in electronic consumer services, 1998 to 1999.

Externally funded project to simulate a videotape duplication production facility and test several scheduling procedures, Spring 1993 to Spring 1994.

Undergraduate Courses

OMS 3000:
Introduction to Operations Management, Spring 1995, Summer 1995, Winter 1998


OMS 1020:
Data Analysis and Statistical Inference for Managers, Winter 1996

Teaching Assistant


OMS 1020:
Data Analysis and Statistical Inference for Managers, (Undergraduate) Fall 1992, Winter 1993, Spring 1994


OMS 3000:
Introduction to Operations Management, (Undergraduate) Summer 1994


OMS 8051:
Management of Service Operations, (MBA) Winter 1995, Summer 1995


OMS 8059:
Quality Management, (MBA) Winter 1997


OMS 8335:
Quality Management, (MBA short course) Fall 1994, Fall 1996


OMS 8220:
Operations Management, (MBA) Summer 1995, Fall 1995, Summer 1996


OMS 8995:
New Product Design and Development, (MBA) Fall 1994


OMS 8651:
Experimental Design, (Ph.D.) Spring 1996

PROFESSIONAL EXPERIENCE

Senior Economist, Manager of Information Systems

RCF Economic and Financial Consulting, Chicago, IL (http://www.rcfecon.com/)

June 1989 to September 1992

Formulated econometric models to predict demand for United States Postal Service mail services and special services. Developed and analyzed forecasts of future mail volume. Reprogrammed linear regression programs (SORITEC econometric system language) used for forecasting system demand analysis, greatly enhancing research and consulting operation efficiency.

Prepared expert witness direct testimony, rebuttal testimony and interrogatories of Dr. George Tolley of The University of Chicago for 1990 United States Postal Service rate case.

Analyzed economic effects upon Chicago economy of rezoning major parcel of land, co-wrote economic impact statement.

Acquired knowledge of applied econometric, statistical and financial methods, and general marketing and management experience. Wrote major portion of a successful $1.8 million contract proposal for contract with United States Postal Service.

Maintained and upgraded computers used for office work and econometric analysis. Made purchasing decisions and recommendations concerning new computers, peripherals and software.
COMPETITIVE RESEARCH GRANTS AND FELLOWSHIPS
“Value to the Customer of RFID and Context-Aware Technology-Customized Services,” Boston College, Carroll School Summer Support grant, Summer 2006.

“Analysis of E-Service Quality Data,” Gregory R. Heim, Boston College, Research Incentive Grant, Summer 2003.

“E-Service Operations Management Survey,” Gregory R. Heim, Boston College, Research Expense Grant Summer-Fall Semesters 2001.

“Managing the Quality of Electronic Services: Drivers of Consumer Value in Electronic Food Retailing Services,” (with Kingshuk K. Sinha) a Sloan Foundation research grant by way of The Retail Food Industry Center, University of Minnesota, May 1998-September 1999.

 “Quality Management in Electronic Business-to-Consumer Services: An Exploratory Study,” (with Kingshuk K. Sinha) University of Minnesota Faculty Grant-in-Aid Fellowship, 1996-1997.

“Simulation of Production Facilities,” (with Inder Khosla and David Kelton) Vaughn Corporation, April 1993-May 1994.

PERFORMANCE AWARD NOMINATIONS
Nominated by Department of Information and Operations Management for Texas A&M University Writing Center/Center for Teaching Excellence W Course Teaching Award, September 2009. 

Nominated by Department of Information and Operations Management for 2009-10 Montague-Center for Teaching Excellence Scholars Program, June 2009.

SERVICE: STUDENT ADVISING AND MENTORSHIP
Mays Business School EMBA Program

· Kevin Royle: cost/benefit analysis of options for ERP system replacement, 2010-2011
Aggieland Saturday, February 20, 2010.

Avnet Inc./RedPrairie Supply Chain Challenge, advised student teams, February  2010.
CSCMP Plant Tours

· Lockheed Martin Tour (Dallas), Spring 2009

· HEB Manufacturing and Distribution Facility Tour, October 10, 2008

· Dell Assembly and Distribution Facility Tour, Spring 2008

Regents Scholars Mentor, Mays Business School, Texas A&M University, 2007-2008.
Invited Panelist, Decision Sciences Institute, Doctoral Student Consortium, 38th Annual Meeting, 2007.
SERVICE: COMMITTEE POSITIONS

INFO Department PhD Admission Committee, TAMU, Fall 2008-Spring 2010.

INFO Department MS-MIS Academic Program Committee, 2008-2009.

INFO Department Scholarship Committee, TAMU, Spring 2008. 

INFO Department SCM/MIS Marketing Committee, TAMU, Fall 2007.
Strategic Planning Task Force, Committee on Distance Learning, Carroll School of Management, Boston College, Spring/Summer 2004.

Academic Technology Forum/Academic Technology Committee, Boston College, 2001-2005.

SERVICE: LEADERSHIP POSITIONS

Service Science Section, INFORMS, Founding Member, Secretary/Treasurer, 2007-2011.
Production and Operations Management, poms.org Website Management Team, 2007–2008.

Council of Supply Chain Management Professionals (CSCMP), Education Track Chair, 2008 conference.
SERVICE: EDITORIAL ROLES
Decision Sciences Journal

· Associate Editor, 2010 to 2011

· Editorial Review Board, 2008 to 2010.

Journal of Operations Management

· Associate Editor, 2010 to 2011

· Editorial Review Board, 2008 to 2010.

Journal of Service Research
· Editorial Review Board, 2010 to 2013.

Production and Operations Management 
· Editorial Review Board, 2007 to 2010.

· Standing Committee on Coordination of Journal Activities, 2007 to 2009.

SERVICE: AD-HOC REVIEWER

Decision Sciences
Decision Support Systems

e-Service Journal

European Journal of Operational Research

IEEE Transactions on Engineering Management

International Journal of Electronic Business

International Journal of Flexible Manufacturing Systems

International Journal of Production and Operations Management

International Journal of Service Industry Management

International Journal of Integrated Supply Management

Journal of Operations Management
Journal of Service Research

Management Science
Marketing Theory

Production and Operations Management

Quarterly Journal of Electronic Commerce

U.S. Civilian Research & Development Foundation (CRDF)

PROFESSIONAL MEMBERSHIPS
American Society for Quality (ASQ)

Association for Computing Machinery (ACM): SIGKDD

Council of Supply Chain Management Professionals (CSCMP)

Decision Sciences Institute (DSI)

The Computer Society (IEEE)

Institute for Operations Research and the Management Sciences (INFORMS)
Production and Operations Management Society (POMS)

Technology Management Education Association (TMEDA)

RESEARCH CENTER AFFILIATIONS

Sloan Industry Studies Program (Affiliate member)

PROFESSIONAL TRAINING, WORKSHOPS AND CONFERENCES

Statistical Analysis with Latent Variables Using Mplus, Johns Hopkins Bloomberg School of Public Health, taught by Bengt and Linda Muthén, August 20-21, 2009

Their Cheating Hearts: Why Students Plagiarize and What You Can Do About It, University Writing Center, TAMU, July 10, 2009

Waypoint 2.0 Workshop, University Writing Center, TAMU, May 28, 2009

Waypoint 1.0 Workshop, University Writing Center, TAMU, May 26, 2009

Teaching Portfolio Workshop, Center for Teaching Excellence, TAMU, March 11, 2009

Lecturing Well Workshop, Center for Teaching Excellence, TAMU, February 4, 2009

Syllabus Workshop, Center for Teaching Excellence, TAMU, January 13, 2009

Inspiration 104: The Faculty Teaching Academy, Center for Teaching Excellence, TAMU, 2008-2009

Achieving, Attaining, and Accomplishing: Strategies for Striving, Surviving, and Thriving Through Tenure, Meggan McIntosh, Office of the Dean of Faculties, TAMU, September 25, 2008.

Guiding the Facebook Generation: A Focus on Undergraduate Research, University Writing Center, TAMU, January 10, 2008

Inspiration 103: The Faculty Teaching Academy, Center for Teaching Excellence, TAMU, 2007-2008

The Craft of Grant Writing, TAMU, August 2007
Teaching Manufacturing Strategy Cases, taught by Dr. Terry Hill at Ohio State University, July 2004

Technology Management Education Association, annual workshop, June 2004

IBM training session on developing web applications using Eclipse, WebSphere Studio Application Developer (WSAD), Web Services, and Enterprise Java Beans, Baruch University, August 2002

Sun Microsystems’ JavaOne 2002 Conference, March 2002.

ACM SIGKDD’s Knowledge Discovery in Databases (KDD2001) Conference, July 2001.

Sun Microsystems’ JavaOne 2001 Conference, June 2001.

LISREL and Structural Equations modeling seminar, taught by Dr. Karl Jöreskog, December 1998.

HONORS
Dean's List, The College, The University of Chicago, 1985-1986, 1988-1989.

Eagle Scout, Boy Scouts of America, 1985.

Minnesota Talented Youth Mathematics Program, University of Minnesota, 1980-1981.

COMMUNITY AND ALUMNUS SERVICE

University of Chicago Academic Schools Committee – Interview high school students for admission to the College of The University of Chicago, 1995-2007.

Minnesota Music Academy – Member and board member, nonprofit musician support agency charged with running the Minnesota Music Awards, 1996-2002. 

National Academy of Recording Arts & Sciences (The GRAMMY Awards), Member, 2001-present.
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