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EDUCATION

Ph.D., Operations Management, The University of Texas at Austin, August 1985.



Major Area of Study:
Operations Management


Supporting Fields:
Operations Research & Marketing

M.B.A., Marketing concentration, The University of Texas at Austin, December 1981


B.A., Economics, The University of Texas at Austin, May 1976.


United States Air Force Academy, Colorado Springs, CO, June 1968-January 1970.

EMPLOYMENT HISTORY

Head, Information and Operations Management Department, Mays Business School, Texas A&M University, College Station, TX 77843, (1992-current, tenured March 1996, promoted to full September 2005, appointed department head August 2007).


Assistant Professor of Operations Management, Indiana University, Bloomington, IN (January 1985-July 1992).


Instructor:  Department of Management, The University of Texas at Austin, Texas (January 1980-January 1985).


Instructor:  Business College, St. Edwards University, Austin, Texas (June-August 1984)


Self-employed in import distribution of home furnishings.  Merchandise was imported from Mexico and distributed across the United States (June 1974-September 1981).


RESEARCH ACTIVITIES
RESEARCH INTEREST AREAS


Supply chain strategy and network design


Multi-echelon inventory control


Information technology applications in supply chain management
RESEARCH AWARDS & RECOGNITION

Tenneco professor of Business, 2007 current


Mays Faculty Research Fellowship 2002-2006 and 2007-2010.

Mays Research Recognition Grant 2009.
Editorial Review Board, Decision Sciences Journal, 2004-07

National recognition for PhD students’ dissertation research.
· Ronald Satterfield, 1996, Ellwood Buffa DSI Doctoral Dissertation Award, Honorable Mention
· Funda Sahin, 2002, Elwood Buffa DSI Doctoral Dissertation Award, Finalist

· Arunachalam Narayanan, Council of Supply Chain Management Professionals Best Dissertation Award, 2007.   Elwood Buffa DSI Doctoral Dissertation Award Finalist, 2007.
Top 5 Decision Sciences Journal article with 438 downloads in Blackwell Synergy during 2005.  “The Impact of E-Replenishment on Make-to-Order Supply Chain Performance”, Decision Sciences, 2005, Vol 36, No. 1 with F. Sahin and L. Gao.

Top 1% Cited Article within its field by Essential Science Indicators, “Flow Coordination and Information Sharing in Supply Chains:  Review, Implications, and Directions for Future Research”, Decision Sciences, 2002. 
Top Cited article that was published by Decision Sciences in 2002. “Flow Coordination and Information Sharing in Supply Chains:  Review, Implications, and Directions for Future Research”, Decision Sciences, 2002. 
Top 20 Decision Sciences Journal article in terms of citations over the past three years. January 2007, “Coordinated Capacitated Lot-Sizing with Dynamic Demand: A Lagrangian Heuristic”, Decision Sciences, 2004, Vol. 35, No. 1, pp. 25-53, with Barry Lawrence.

Invited paper for the Stanford University Book Series on ERP Strategy and Trends, “Replenishment Strategies in Make-to-Order Supply Chains: Implications for ERP Application and Research”, 2004, with Funda Sahin. 

Best Applications Paper Award, "An Integrated Framework for Profit Maximizing Distribution System Design," Annual Meeting of the Decision Sciences Institute, Boston, 20-22, 1995, with Ronald Satterfield


Outstanding Paper Award in the Production/Operations track, “Postponement Strategies:  Production and Distribution System Design," Annual Meeting of the American Institute for Decision Sciences, San Antonio, TX, November 21-23, 1983. 

Co-track Chair for Supply Chain Management Research, 37th Annual Meeting of the Decision Sciences Institute, 2006
REFEREED RESEARCH PUBLICATIONS & ACCEPTANCES
1. “Heuristic Procedures for the Coordinated Capacitated Lot-Sizing Problem,” forthcoming, 2010, European Journal of Operational Research, with Arunachalam Narayanan.

2. “Performance Alternative Lot-Sizing Heuristics for Coordinated Replenishment Under Dynamic Demand,” forthcoming, 2010, at International Journal of Production Economics, with Arunachalam Narayanan.
3.   “Coordinated Deterministic Dynamic Demand Lot sizing Problem: A Review of Models and Algorithms,” Omega, The International Journal of Management Science, Vol 37, pp. 3-15, 2009, with A. Narayanan and F. Sahin.
4. “Exact and Heuristic Solution Approaches for the Mixed Integer Setup Knapsack Problem”, European Journal of Operational Research, Vol 190, pp. 598-609, 2008 with Nezih Altay and Kurt Bretthauer. 
5. “Freezing the Master Production Schedule in Make-to-Order Supply Chains”, International Journal of Production Economics, Vol 115,  528-541, 2008, with Funda Sahin and Li-Lian Gao.

6.   “A Comparative Study of Exact Algorithms for the Coordinated Lot-Size Problems with Dynamic Demand”, Mathematical and Computer Modeling, Vol 47, pp. 1254-1263, 2008, with Li Gao and Nezih Altay.

7.  “Master Production Schedule Time Interval Strategies in Make-to-Order Supply Chains”, International Journal of Production Research, Vol. 46, No7, pp. 1933-1954, April 2008, with Funda Sahin and Li-Lian Gao. 
8.   “Optimizing 3PL Service Delivery Using a Cost-to-Serve and Action Research Framework, International Journal of Production Research, Vol. 1, pp. 83-101 2007, with A. Ross and V. Jayaraman. 

9.   “Effective Heuristics for the Dynamic Demand Joint Replenishment Problem,” Journal of the Operations Research Society, Vol 58, pp. 808-815, June 2007, with Arunachalam Narayanan and Li-Lian Gao.

10. “More on ‘Models and Algorithms for the Dynamic-Demand Joint Replenishment Problem’”, International Journal of Production Research, Vol 44, No 2, pp. 383-397, 2006, with Arunachalam Narayanan.

11. “The Impact of E-Replenishment on Make-to-Order Supply Chain Performance”, Decision Sciences, Vol 36, No.1, 2005, with Funda Sahin and Li-Lian Gao.

12. “Information Sharing and Coordination In Make-to-Order Supply Chains,” Journal of Operations Management, Vol 23, pp. 579-598, 2005, with Funda Sahin.
13. “Replenishment Strategies in Make-to-Order Supply Chains: Implications for ERP Application and Research”, 2004, Stanford University Book Series on ERP Strategy and Trends, with Funda Sahin.

14. “Coordinated Capacitated Lot-Sizing with Dynamic Demand: A Lagrangian Heuristic”, Decision Sciences, Vol. 35, No. 1, pp. 25-53, 2004, with Barry Lawrence.

15. “Flow Coordination and Information Sharing in Supply Chains: Review, Implications, and Directions for Future Research”, Decision Sciences, Vol.33, No. 4, pp.505-536, 2002, with Funda Sahin. 

16. “Economic Lot-Sizing with Periodic Costs and Overtime”, Decision Sciences, Vol. 32,



  No. 3, pp.423-452, 2001, with Funda Sahin

17. "Designing Distribution Systems to Support Vendor Strategies in Supply Chain Management", Decision Sciences, Vol. 29, No. 3, pp. 685-706, 1998, with Ronald Satterfield

18. "Complexity Factors and Intuition-Based Methods for Facility Network Design", Decision Sciences, Vol. 28, No 3, pp. 583-614, 1997 with Morgan Swink

19. "Dual-Based Procedure for Multi-Product Dynamic Demand Coordinated Replenishment with Backlogging", Management Science, Vol. 42, No 11, pp. 1556-1564 (November 1996) with Li-Lian Gao

20. "A Comparative Model of Facility Network Design Methodologies", Journal of Operations Management, 13, pp. 169-181 (1995) with Morgan Swink

21. “Analytical Results for Two-Echelon Distribution Network Design", Location Science, Vol. 2, No. 4, pp. 223-239 (1995) with Scott Webster.

22. "Location of Computers and Multiple Files in Distributed Computer Systems", Mathematical and Computer Modeling, Vol. 20, No. 7, pp. 111-120 (1994) with Li-Lian Gao

23. "An Arborescent Network Formulation and Dual Ascent Based Procedure for the Two-Stage Multi-Item Dynamic Demand Lotsize Problem", Decision Sciences, Vol. 25, No. 1, pp. 103-121 (January/February 1994), with Li-Lian Gao.

24. "Uncapacitated Facility Location:  General Solution Procedures and Computational Experience", European Journal of Operations Research, Vol. 76, pp. 410-427 (1994) with Li-Lian Gao.

25. "Reason Based Solutions and the Complexity of Distribution Network Design Problems", European Journal of Operations Research, Vol. 76, pp. 393-409 (1994) with Morgan Swink.

26. "Designing an Integrated Distribution System at DowBrands, Inc.", Interfaces, Vol. 23, No. 2, pp. 107-117 (May-June 1993) with Stanley Muggenborg and Li-Lian Gao.

27. "A Dual-Based Optimization Procedure for the Two-Echelon Uncapacitated Facility Location Problem", Naval Research Logistics, Vol. 39, No. 1, pp. 191-212 (1992) with Li-Lian Gao

28. "A New Formulation and Linear Programming Based Optimization Procedure for the Two-Echelon Uncapacitated Facility Location Problem", The Annals of the Society of Logistics Engineers, Vol. 2, No. 2, pp. 39-59 (Winter 1992) with Li-Lian Gao.

29. “An Evaluation of Tour Scheduling Heuristics with Differences in Employee Efficiency and Cost", Decision Sciences, Vol. 22, No. 4, pp. 700-718 (September/October 1991) with Cheng Li and V. Mabert.

30. "Customer Service: Implications for Distribution System Design", International Journal of Physical Distribution and Logistics Management, Vol. 20, No. 4, pp. 22-30 (1990) with Ronald Satterfield.

31. “Multi-activity Uncapacitated Facility Location Problem:  A New Tool for Logistics Planning”, Journal of Business Logistics, Vol. 10, No. 2, pp. 159-179 (1989).


PAPERS UNDER REVIEW /REVISION

1.  Decision-making risk and hierarchical network design: a multi-disciplinary perspective, under review at Journal of Operations Management, submitted April 2010, with Funda Sahin. 
WORKING PAPERS 

1. “Rolling Horizon Scheduling: Past, Present and Future”, with Arunachalam Narayanan and Funda Sahin.

2. “A Lagrangian/Dual-Ascent Based Heuristic for Capacitated Coordinated Replenishment with Dynamic Demand and Backlogging”, with Li-Lian Gao.
3. “An Efficient Heuristic for Solving the General Class of Dynamic Demand Capacitated Lot-Sizing Problems”, with Arunachalam Narayanan.
4. “Dual-based Heuristic for Coordinated Capacitated Lot-Sizing with Dynamic Demand”, under revision, with Barry Lawrence.
PUBLISHED RESEARCH REPORTS

1.  “Benchmarking Electronic Initiatives,” Manager,” Findings of the Information Systems Consortium for Supply Chain Integration, Volume III, September 2001, Texas A&M University, with Hope Koch. 

2.  “Value of Information and Physical Flow Coordination In Supply Chain Integration: Distributor as the Logistics Data Manager,” Findings of the Information Systems Consortium for Supply Chain Integration, Volume II, March 2001, Texas A&M University , with Funda Sahin.

3.  “Measuring the Value of Standardization: XML,” Findings of the Information Systems Consortium for Supply Chain Integration, Volume I, December 2000, Texas A&M University, with Barry Lawrence.

4.   “MRE Menu Planning: An Analysis of MRE Menu Variety and Acquisition Cost,” Technical Report Series of the Combat Rations Network, Defense Logistics Agency, 2000, with David Olson.

REFEREED PUBLICATIONS IN NATIONAL CONFERENCE PROCEEDINGS
1. “Incorporating Information Technology into the Supply Chain Management Curriculum: A Multi-Disciplinary Approach”, CSCMP Annual Educators Meeting, October 2006, with Funda Sahin.
2. “A Simulated Annealing Metaheuristic for the Dynamic-demand Capacitated Coordinated Lot-Sizing Problem”, Proceedings of the Annual Meeting of the Council of Supply Chain Management Professionals, October 2005, with Chalam Narayanan.

3. “Economic Evaluation of Acquisition Candidates: The Role of Network Optimization in Supply Chain Integration”, Proceedings of the Annual Meeting of the Council of Business Logistics, October 2004, with Barry Lawrence and Sid Syam.
4. “A Lagrangian/Dual-Ascent Based Heuristic for Capacitated Coordinated Replenishment with Dynamic Demand and Backlogging”, Proceedings of the Decision Sciences Institute, Annual meeting 2003, Washington DC, with Li-Lian Gao. 
5. “Evaluating Electronic Commerce Initiatives with Benchmarks:  Insights from Three Case Studies”, published in the proceedings of the American Conference on Information Systems (AMCIS), August 2002, with Hope Koch.

6.  “Aggregate Supply Chain Planning: A Case Study of the Building Products Industry”, APICS International Conference & Exposition, San Antonio, Texas, October 2001, with Funda Sahin
7.  “An Integrated Framework for Profit Maximizing Distribution System Design", with Ronald Satterfield.  Proceedings: 1995 Annual Meeting of the Decision Sciences Institute, Boston, 20-22, 1995.  (Received the Best Application Paper Award.)
8.  “Designing an Integrated Multi-Product Plant and Distribution System", invited paper, Proceedings: 1993 Annual Meeting of the Decision Sciences Institute, Washington D.C., November 21-23, 1993.

9.  “An Alternative Formulation and Dual-Based Procedure for Two-Stage Multi-Item Dynamic Lotsize Problem", with Li-Lian Gao.  Proceedings: 1993 Annual Meeting of the Decision Sciences Institute, Washington D.C., November 21-23, 1993.

10. “Intuition Based Methods for Distribution Network Design", with Morgan Swink. Proceedings: 1992 Annual Meeting of the Decision Sciences Institute, San Francisco, CA, November 23-25, 1992.

11. “Design of a Two-Echelon Distribution Network: Model and Analysis", with Scott Webster. Proceedings: 1990 Annual Meeting of the Decision Sciences Institute, San Diego, CA., November 19-21, 1990.

12. “Distribution System Design with Customer Service Dependent Demand" with Ronald K. Satterfield.  Proceedings: 18th Annual Transportation and Logistics Educators Conference, Boston, Mass.  October 9, 1988.

13. “Postponement Strategies:  Production and Distribution System Design," Proceedings of the American Institute for Decision Sciences, San Antonio, TX, November 21-23, 1983.  (Recognized as the outstanding paper in the P/OM track.)

14. “Production and Operations Management:  Research for the Eighties," Proceedings of the First Annual AIDS Doctoral Consortium Competitive Student Papers (November 20, 1983), pp. 63-65.

15. “Production and Operations Management:  Pedagogical Issues," Proceedings of the First Annual AIDS Doctoral Consortium Competitive Student Papers (November 20, 1983), pp. 136-138.

INVITED PRESENTATIONS AT NATIONAL CONFERENCES AND WORKSHOPS
1. “Research Trends in Supply Chain Management”, Invited panelist, Council of Supply Chain Management Professionals Annual Meeting, October 2008

2. “A Lagrangean Heuristic for a capacitated joint replenishment problem with dynamic demand, Annual Meeting of the Decision Sciences, November 2008 with Arunachalam Narayanan.

3. Lot-Sizing Synchronization in a Coordinated Supply Chain”, Annual Meeting of the Decision Sciences, November 2008 with Li-Lian Gao.

4. “Supply Chain Network Structure”, Invited General Session Speaker, 9th Annual Logistics Management Summit, Istanbul, Turkey, March 28-29, 2007

5. “E-Procurement: Past and Present”, Invited General Session Speaker, National Purchasing Institute Annual Meeting, Austin, TX, October 2003.

6. “Emerging Research Issues in Supply Chain Coordination”, invited session chair and presenter at the Professional Development Workshop, Decision Sciences Institute Annual Conference, San Diego, California, November 2002.

7. “The Role of Mathematical Modeling in Supply Chain Acquisitions”, invited paper, Decision Sciences Institute Annual Conference, San Francisco, California, November 2001, with Sid Syam and Barry Lawrence.

8. “Hierarchical Supply Chain Network Design: An Application in the Building Products Industry”, invited paper, Decision Sciences Institute Annual Conference, San Francisco, California, November 2001, with Funda Sahin.

9. “Information Utilization in Supply Chain Management”, invited Paper, University of Florida and Indiana University Joint Workshop on “E-Commerce and Supply Chain Management, February 23-24, 2001 Gainsville, Florida, with Funda Sahin

10. “Production Lot-Sizing with Periodic Costs and Overtime", Sabanci University & University of Florida Joint Workshop on "The Globalization of Business Processes," invited paper July 6-7, 2000, Istanbul, Turkey, with Funda Sahin.

11. “Designing Integrated Production/Distribution Systems,” invited paper presentation at the Integrated Production/Distribution Planning seminar at the University of Florida, April 1996.

12. “Designing Distribution Systems to Support Vendor Strategies in Supply Chain Management”, with Ronald Satterfield, invited paper presentation at the Supply Chain Linkages Symposium at Indiana University, April 1996.

RESEARCH PRESENTATIONS AT NATIONAL CONFERENCES

“Mathematical Approaches for Capacited Dynamic Lot-Sizing, 2008 DSI Annual Meeting, with Arunachalam Narayanan.

“Three Stage Coordinated Lot-Size Model”, 2008 DSI Annual Meeting, with Li-Lian Gao

“Hierarchical Supply Chain Planning”, 2007 INFORMS International Meeting, July 8-11, 2007, Puerto Rico, with F. Sahin

 “Evaluation of Coordinated Lot-sizing Rules in A Rolling Horizon Environment”, Decision Sciences Annual Meeting, San Antonio, November 2006, with Arunachalam Narayanan.
 “Master Production Schedule and Advanced Order Commitment Policy in Make-to-Order Supply Chains”, Decision Sciences Institute Annual Meeting, Philadelphia, November, 2004, with Funda Sahin and Li-Lian Gao.
“Analysis and Comparison of Two Strategies Dynamic Demand Joint Replenishment”, Decision Sciences Institute Annual Meeting, Philadelphia, November, 2004, with Li-Lian Gao and Nezih Altay.
 “Impact of Non-Frozen Interval Strategies on MPS Performance in Make-to-Order Supply Chains”, presented at the INFORMS Annual Meeting, Denver, October 2004, with Funda Sahin and Li-Lian Gao.
“Freezing the Master Production Schedule in Make-to-Order Supply Chains.  Decision Sciences Institute Annual Meeting, Washington DC, 2003, with Funda Sahin and Li-Lian Gao.

“A Heuristic for the Capacitated Multi-Item Dynamic Demand Coordinated Replenishment Problem”, Decision Sciences Institute Annual Meeting, Washington DC, 2003, with Chalam.

“The Impact of E-Replenishment on Make-to-Order Supply Chain Performance”, INFORMS, October 2003, Atlanta, GA with Funda Sahin and Li-Lian Gao.

“Strategies for Information Intensive Supply Chains”, Council of Logistics Management Annual Meeting, September, 2003, Chicago, Ill. with Funda Sahin.

 “Modeling and Heuristic Methods for the Capacitated Multi-Item Dynamic Demand Coordinated Replenishment Problem”, INFORMS, November 2002, San Jose, CA, with Li-Lian Gao.

“Value of Informatin Sharing and Coordination in a Vendor-Manufacturer Supply Chain”, INFORMS, November 2002, San Jose, CA, with Funda Sahin.

“An Information/decision Rights Taxonomy for Supply Chain Integration”, POMS Annual Conference, March 30, 2001, Orlando, FL, with Funda Sahin.

 “Economic Justification of 3rd  Party Marine Operations in the Gulf of Mexico”, INFORMS Annual Meeting, November 6, 2000, with Anthony Ross

“Product Coordination Strategies: Mathematical Models and Application in Petroleum Processes: INFORMS Annual Meeting, November 6, 2000, with Barry Lawrence

“Optimal Production-Scheduling with Equipment Calibration, Cleanup and Inspection Costs", Proceedings of the Eleventh Annual Conference of the Production Operations Management Society, POM-00, April 1-4, 2000, San Antonio, TX, with Funda Sahin.

“Economic Lot-Sizing for Process Operations with Periodic Fixed Costs and Capacity Constraints", DSI-99, November 20-23, 1999, New Orleans, Louisiana, with Funda Sahin.

“Economic Lot-Size Model with Cleanup Costs”, Proceedings of the Tenth Annual Conference of the Production Operations Management Society, POM-99, March 20-23, 1999, Charleston, SC, with Funda Sahin. 

“Production Scheduling in Food Process Industries: Research Opportunities”, Research proposal presented at the 15th Combat Rations Network Workshop 1999, Tampa, FL, with Funda Sahin.

 “Coordinated Replenishment, Dynamic Demand Lot-Sizing Models with Capacity Constraints”, with Barry Lawrence, Presentation at the 1996 Annual Meeting of the Decision Sciences, November, 1996.


“Two-Echelon Capacitated Facility Location", with Li-Lian Gao.  Presentation at ORSA/TIMS, Detroit 1994, October 23-26, 1994.


“Comparison of Dynamic Programming and Dual Approaches for Solving Two-Stage Lot Sizing Problems", with Li-Lian Gao.  Presentation at POMS 1992, Orlando, FL, October 18-21, 1992.


“Uncapacitated, Two-Stage, Multiple Item Lotsizing Model with Dynamic Demand and & Backorders", with Li-Lian Gao.  Presentation at TIMS/ORSA Nashville, TN, May 14, 1991.


“Arborescent Fixed Charge Networks:  Computational Experience" with Li-Lian Gao.  Paper presentation at the ORSA/TIMS Conference in Philadelphia, PA., October 29-31, 1990.


“Scenario Evaluation and Facility Location" with Morgan Swink.  Paper presentation at the ORSA/TIMS Conference in Philadelphia, PA., October 29-31, 1990.


“General Procedures for Solving Distribution System Design Problems" with Li-Lian Gao.  Presentation presented at the Decision Sciences Institute Annual Meeting in New Orleans, LA, November 1989.


“Fixed-Charge Arborescent Network Programming Problem" with Li-Lian Gao.  Presentation at the ORSA/TIMS Conference in New York City, NY., October 1989.


“Dual Procedures for Multi-Item Dynamic Demand Coordinated Replenishment Lotsizing" with Li-Lian Gao.  Presentation at the ORSA/TIMS Conference in Vancouver, Canada, May 1989.


“A Dual-Based Solution Procedure for the Two-Echelon Uncapacitated Facility Location Problem" with Li-Lian Gao.  Presentation at the ORSA/TIMS Conference in Vancouver, Canada, May 1989.


“An Analytical Model for the Uncapacitated Two-Echelon Facility Location Problem" with Scott Webster.  Presentation at ORSA/TIMS Conference in Denver, Co., 1988.

“Uncapacitated Two-Echelon Facility Location Problem with Side-Constraints" with Li-Lian Gao.  Presentation at the ORSA/TIMS Conference in Denver, Co., October 1988.


  “Heuristic Methods for the General Facility Location Problem" with Scott Webster.  Presentation at ORSA/TIMS Conference in Washington D.C., April 1988.


  “Location of Computers and Multiple Files in Distributed Computer Systems" with Li-Lian Gao.  Presentation at ORSA/TIMS Conference in Washington, D.C., April 1988.


  “Uncapacitated Multi-Activity Plant Location Problem:  Integrality Properties",  Presentation at ORSA/TIMS conference in St. Louis, October, 1987.


   “Production and Distribution System Design."  Presentation at the ORSA/TIMS Conference in Orlando, Florida, November 7-9, 1983.


   “Multiproduct, Multiperiod, Seasonal Production Scheduling Using Network Programming."  Presentation at the ORSA/TIMS Conference in Chicago, April 1983.

DOCTORAL STUDENT RESEARCH SUPERVISION
Texas A&M University



Chairman: Barry Lawrence, 1997, tenured Full Professor, Texas A&M University.




Chairman: Nezih Altay, 2001, tenure track, Depaul University.




Chairman: Funda Sahin, 2002, tenured Associate Professor, University of Tennessee.




Co-chairman: Hope Koch, 2003, tenure track, Baylor University  




Chairman: Arunachalam Narayanan, 2006, tenure track, Texas A&M University.




Committee Member: Murray Cote, 1997, INFO, University of Florida




Committee Member: Gary Stading, 1999, INFO, University of Houston.




Committee Member: Wikrom Jaruphongsa, 2001, Industrial Engineering




Committee Member: James Curry, Industrial Engineering, 2003. 




Committee Member: Vatcharapol Sukhotu, Industrial Engineering, 2002




Committee Member: Tun-Hsiang Yu, Agriculture Economics, 2004.






Committee Member: Ahmet Reha, Industrial Engineering, 2006.



Committee Member: Dayo Fawibe, withdrew from program



Committee Member: Rafael Costa, Agricultural Economics, 2008-current




Committee Member: Ayman Ragab, Industrial Engineering, 2008-current




Graduate Council Representative: Five committees.

Indiana University




Chairman: Li-Lian Gao, 1988, tenured Associate Professor Hofstra University.




Chairman: Morgan Swink, 1991, tenured Full Professor Michigan State University.

Chairman: Ronald K. Satterfield, 1995, Adjunct faculty, University of South Florida.




Committee Member: Jerry Campbell, 1988, tenured Associate Professor U. of Conn.




Committee Member: Peter Arnold, 1989, Boston College




Committee Member: Cheng Li, 1989, tenured University of California, Riverside.




Committee Member: Amit Gupta, 1989, industry




Committee Member: Scott Webster, 1990, tenured Full Professor Syracuse University




Committee Member: Sami Baroum, 1992, industry.




Proposal Committee Member: Tom Lauer, 1986; Chris Zappe, 1988;





      Won Jun-Lee, 1988 and Kurt Bretthauer, 1989.



Supervision of Funded Ph.D. Student Research: School of Business, Indiana University



Li-Lian Gao:

"Distributed Computer and File Location Problems", 1986.








"Multi-Echelon Distribution System Design", 1988.




Ronald Satterfield:
"Customer Service Implications for Network Design", 1987.




Scott Webster:
"Analytical Approaches for Network Design", 1988.








"Analytical Approaches for Dynamic Network Design", 1989. 

RESEARCH GRANTS

Government Funded
Defense Logistics Agency: Combat Rations Network (CORANET), Member of the research team that secured CORANET partner level status resulting in a $5.375 million research allocation from the Department of Defense to Texas A&M University to cover funded research for five years, 1997.

Principle investigator, “MRE Menu Planning: An Analysis of MRE Menu Variety and Acquisition Cost”, funded August 1997 for $199,825 by the Defense Logistics Agency.  co-PI David Olson.


Industry Funded

“Benchmarking E-Commerce in Industrial Distribution”, funded by the Information Systems Consortium for Supply Chain Integration, Thomas Read Center, Department of Engineering, March-August 2001, principal investigator.

Master-Halco: “A Logistics Software Development  for Supply Chain Integration”, TEES Project Number 62950, project duration October 1, 2000 to October 1, 2001, co-PI with B. Lawrence, D. Jennings, and B. Reynolds.

“Value of Information in Supply Chains: The Role of the Distributor as the Logistics Data Manager”, funded by the Information Systems Consortium for Supply Chain Integration, Thomas Read Center, Department of Engineering, August 31, 2000 to January 31, 2001, principal investigator.

“The Role of Standardization in Supply Chain Integration: XML”, funded by the    Information Systems Consortium for Supply Chain Integration, Thomas Read Center, Department of Industrial Engineering, January 2000 to September 30, 2000, co-PI with Barry Lawrence.

Master-Halco: “Distribution System Consolidation”, Master-Halco, August 1, 2000 to January 31, 2001, co-PI with Barry Lawrence
Ingersoll-Rand, “Warehouse Management Design”, November 2000-March 2001, c-PI with Barry Lawrence and Dan Jennings.

Council of Logistics Management, Oak Brook, IL.  Case study development of offshore third party logistics services co-PI with Anthony Ross, 1999.

Elite Logistics Services, Houston, Texas, Study of offshore logistics processes and information systems, Principal investigator, 1998.

Energy Logistics, Inc., Houston, Texas, Designing strategic logistics alliances for the provision of maritime logistics services to petroleum platforms in the Gulf of Mexico, co-PI with Anthony Ross, 1996-1997.

NCH Corporation, Dallas, Texas, Data collection and software development grant to support research on production scheduling in batch manufacturing environments, co-PI with Barry Lawrence, 1996-1997.

Ashland Chemical Company, Columbus, Ohio, Software development grant to support research on customer service and network design in the chemical distribution industry, co-PI with Ronald Satterfield, 1991-1994.




DowBrands, Inc., Indianapolis, Indiana, Data collection and software development grant to support research on two-echelon facility network design, co-PI with Li-Lian Gao, 1988-1991.




"A.T. Kearney Doctoral Research Grant" from the National Council of Physical Distribution Management, 1982.


University Funded




Competitive Summer Research Grant, Mays Business School, Texas A&M, 2004



Competitive Summer Research Grant, School of Business, Texas A&M, 1994




Competitive Summer Research Grant, School of Business, Indiana University, 1987,





1988, 1989 and 1991




Competitive Research Grant, IRMIS, School of Business, Indiana University, 1987


TEACHING ACTIVITIES
UNIVERSITY TEACHING EXPERIENCE


Texas A&M University (September 1992-present). Courses taught:




Undergraduate

Introduction to Operations Management








Business Logistics








Supply Chain Management








Information Technology for Supply Chain Management




Graduate MBA

Introduction to Operations Management








Logistics and Distribution Management








Introduction to Contemporary Manufacturing








Information Technology for Supply Chain Management




Executive MBA

Operations and Supply Chain Management 



Graduate Ph.D.

Seminar in Supply Chain Management








Seminar in Multi-Echelon Inventory Control








Seminar in Inventory Control








Seminar in Information Sharing and Coordination in Supply Chains









Seminar in Dynamic Demand Inventory Planning & Control







Indiana University (Jan. 1985-June 1992).  Courses taught:




Undergraduate

Introduction to Operations Management




Graduate MBA

Introduction to Operations Management








Production Planning and Control Systems








Analysis of Business Logistics Problems








Location Analysis




Graduate Ph.D.

Seminar in Business Logistics








Seminar in Facility Location








Independent Study in Data Networks 



University of Texas, Austin (Jan. 1980-Sept. 1985).  Courses taught:




Undergraduate

Introduction to Operations Management








Transportation Systems








Business Logistics



St. Edwards University (June-August 1984).  Course taught:




Undergraduate

Management Science II.

COLLEGE AND DEPARTMENTAL TEACHING AWARDS
“Outstanding Professor of 2003-2004” awarded by Council of INFO Graduate Students, Texas A&M University, March 2004



"Exceptional Inspiration and Guidance Teaching Award," awarded by the Doctoral Student Association, Graduate School of Business, Indiana University, Bloomington, IN,  1991-1992



"MBA Teaching Excellence Award," awarded by the MBA Students' Association, School of Business, Indiana University, Bloomington, IN, 1991-1992



"Centennial Outstanding Assistant Instructor Award," awarded by the College of Business Administration Council, University of Texas, Austin, TX, March 1983

PROFESSIONAL SOCIETY EDUCATION AWARD


Awarded the "1991 Education Award" for outstanding contributions to the field of logistics education by the Society of Logistics Engineers, Southern Indiana Chapter.

EXECUTIVE/CONTINUING EDUCATION TEACHING EXPERIENCE

Program Development


"Logistics Certificate Program" sponsored by the Graduate School of Business, Executive Education, Indiana University, 1990-1994.  Initiated and coordinated the development of a 4 seminar series that leads to the award of a certificate for "Professional Development in Logistics Management".  Served as a liaison between the Graduate School of Business Executive Education, Operations Management Department, and training program directors at U.S. Naval Weapon Support Center, Crane, Indiana; U.S. Naval Avionics Center, Indianapolis, Indiana; and U.S. Naval Surface to Air Center, Louisville, Kentucky.


Continuing Education Courses Developed/Taught


Operating Models and Process Analysis Workshop, Entrepreneurship Boot Camp for Veterans (EBV), 2008.

Supply Chain management for KBR Program, CED, Mays Business School, Texas A&M University, 2007, 2008.



Supply Chain Management for Halliburton, Co., Mays Business School, Texas A&M University, 2005, 2006, 2007, 2008, 2009, 2010.


Supply Chain Management for Engineering/Business Program, Mays Business School, Texas A&M University, 2005, 2006, 2007, 2008, 2009, 2010. 



“Emerging Trends in E-Commerce” presentation for Public Building Services sponsored by Center for Executive Development, Texas A&M University, November 2001.

“Emerging Information Technologies”, Center for Executive Development, Texas A&M University, October 2001.



“Driving Value Based Continuous Improvement Through Information Management”, offered by the Thomas Read Center, Industrial Distribution Department, Texas A&M University, October 2001.



“Modern Inventory Management” offered by the Thomas Read Center, Industrial Distribution Department, Texas A&M University, September 13, 2000.



“Supply Chain Management” offered by the Thomas Read Center, Industrial Distribution Department, Texas A&M University, July 1997, with Barry Lawrence.



"Production and Inventory Control in the Computer Age", Indiana Business Seminar, sponsored by the School of Business, Executive Education, Indiana University, 1985-1991, with Vincent A. Mabert.



"Total Quality Management" Indiana Business Seminar, sponsored by the School of Business, Executive Education, Indiana University, April 17-19, 1991 and April 1992, with Lawrence J. Lad and F. Robert Jacobs.



"Acquisition and Product Support Logistics", sponsored by School of Business, Executive Education, Indiana University, 1990-1994.



"Modern Materials Management Seminar", October 1989.  Naval Weapons Support Center at Crane, Indiana, with Clay Whybark, Vincent Mabert and Robert Jacobs.



"Applied Manufacturing Systems Education:  Master Production Scheduling Seminar", sponsored by Continuing Education IUPUI Columbus and American Production and Inventory Control Society, January-May 1987.

CASES AND TEXTBOOK CHAPTERS

“Expanding the Frontiers of Operations Management, 2005, with Funda Sahin, in Global Logistics and Supply Chain Management Handbook, Sage Publications

“Inventory Control”, 2005, with Funda Sahin, in Global Logistics and Supply Chain Management Handbook, Sage Publications

“Aggregate Inventory Planning: A Case Study of the Farm Products Industry”, 2001, with Funda Sahin. This case has been used in the EMBA program at TAMU. 

“Electronic Commerce”, A Modular Series in Operations Management, Irwin McGraw-Hill, 2002.

“Coastal Logistics, Inc, Establishing Third Party Logistics Service”, 1999, with Anthony Ross.  Published by the Council of Logistics Management.  This case has been used at over 20 leading universities

"Materials and Logistics Management", with R. A. Davis, Chapter 10, Operations Management: Concepts in Manufacturing and Services, by R. Markland, S. Vickery, and R. Davis, West Publishing, Inc, 1995.

"Rainbow Manufacturing: A Job Shop Simulation", 1993.  The case/exercise has been used at Texas A&M University in the undergraduate, MBA and Executive MBA program.

"The Spoetzl Brewery", 1993, with Robert Jacobs.  This case was written especially for the revised M.B.A. program at Texas A&M University, and has also been used at Indiana University and at Purdue University in the MBA programs.  



"The Spoetzl Brewery: Teaching Note", 1993. 

"National Cranberry Cooperative: Process Simulation", 1991.  Spreadsheet software for simulation analysis of the cranberry processing system.  The software has been used in M.B.A. classes at Indiana University and Texas A&M University and undergraduate classes at Texas A&M University.

"Kitchen Cabinet", 1989 (revised 1991, with Morgan Swink) Computer supported case for teaching the design of distribution systems.  Used in undergraduate, MBA, and executive education from 1989-present at Indiana University, University of Illinois, and Texas A&M University.

"Southern Chew-Chew: Max Chew", 1987.  PC-based logistics case that focuses on the integration of marketing, production, and distribution functions in the determination of logistics strategy.  

"Midwest Pest: Where are You?" 1986.  Computer supported case that focuses on the major cost trade offs in designing effective network distribution strategies.

SERVICE ACTIVITIES
UNIVERSITY, COLLEGE AND DEPARTMENT COMMITTEES/ACTIVITIES

Texas A&M University


Information and Operations Management Department:




Head, INFO Department, 2006-current



Ph.D. Committee member 1992-2006.




Recruiting Committee: Chairman, 2003-2004, 2002-03, member 2001-02, 2006-07.




Computer selection task force 1994-1995.




Operations Management Elective Course Task Force, chair, 1992-1993.




Teaching Assistant Effectiveness Task Force, member, 1995.




Department Advisory Committee, 2000-2002.



Mays Business School



Finance Department Head Recruiting Committee 2008




Dean’s Task Force: INFO Department Strategic Evaluation and Design 2005



EMBA Task Force: program design and implementation. 1998-2000




MBA Revision Task Force: Designed the integrated MBA curriculum, 1993-1995




MBA Task Force: MBA curriculum redesign. 2000-2001, 2001-2002  




MBA core faculty member. 1995-1998, 2000-2002




Coordinator for the Second Semester MBA core faculty, 1997, 1998




Executive MBA Program Development Task Force. 1997-1998



University Level 



Department Head Steering Committee, 2008-current.



Regent Scholar Faculty Sponsor, 2006-07, 2007-08


Indiana University


Operations Management Department:




Logistics Committee 1986-1987 school year.




Recruiting Committee 1986-1987 school year.




Ph.D. Committee 1987-1988, 1988-1989, 1989-1990.




MBA Advisor for Operations/Logistics Management 1986-1991.



School of Business:




Ph.D. Committee 1990-1991.




Undergraduate Honors Student Committee 1988-1989, 1989-1990.




Logistics Task Force 1988-1989.




MBA Policy Committee 1991-1992.




MBA Core Faculty Committee for integrating and restructuring the





the first year MBA course offerings 1991-1992.




MBA Consulting Club: Judge for the Third Annual Consulting Challenge.

PROFESSIONAL SOCIETY ACTIVITIES

 Professional Society Membership
     Decision Sciences Institute (DSI)
     Production and Operations Management Society (POMS)
     INFORMS
     Council of Supply Chain Management Professionals (CSCMP)
 Professional Society: Leadership Activities at the National Level


Decision Sciences Institute
· Nominee, President Elect, 2010, Election will be held January 2011

· National Vice President At-Large, 2006-08
· Co-chair, Professional and Faculty Development Program, 2010

· Chair, Best Paper Award Committee, 2008

· Chair, Doctoral Student Affairs National Committee, 2008

· Chair, Programs and Meeting Committee, 2009

· Editorial Review Board, DSJ 2004-07

· Co-coordinator, Doctoral Student Consortium, 2007

· Track Chair for Supply Chain Management, 2006

· Chair for Case Competition, Decision Science Institute, 2004

· Track Chair for MS/OR, Decision Science Institute, 2001

· Proceedings Coordinator, Decision Science Institute, 1997

· Conference Session Chairperson

“Emerging Research Issues in Supply Chain Coordination”, Professional Development Workshop”, DSI Annual Meeting, 2002

“Case Studies in Supply Chain Management”, DSI Annual Meeting, 2002

“MS/OR Applications in Supply Chain Network Design”, DSI Annual Meeting”, 2001

“MS/OR “Table Topics: Enhancing Performance”, DSI Annual Meeting”, 2001

“Distribution Systems”, DSI Annual Meeting, 1989

· National Committee Member





* Nominating Committee, member: 2010-2011





* Doctoral Student Affairs Committee, member: 2001-03, 2007-09





* Strategic Planning Task Force, member: 2006-07





* Strategic Planning for International Affairs Committee, member: 2007, 2008-09





* Programs and Meeting Committee, member 2008





* Member Services Committee, 2007-08





* Case Competition Committee, member 2001-2003, Chair 2004

· Reviewer

* DSI Midwest Conference

* DSI Annual Conference

* DSI Dissertation Award Competition

* DSI Case Competition Award


Council for Supply Chain Management Professionals (CSCMP)

· Program Chairman: CSCMP, International Supply Chain Management Educators Conference, September 2010, San Diego, Ca.

· Annual Meeting Proceedings Editor, CSCMP, International Supply Chain Management Educators Conference, October 2009, Denver, Co.

· Strategic Education National Committee, 2006-current

· Coordinator, Doctoral Student Consortium, 2007 CSCMP Annual Meeting

· Founder, CSCMP Student Roundtable, Texas A&M University, 2006-07

· SCM Professionals National Committee, member 2006-current

· Paper referee for the annual meeting on numerous occasions


Production and Operations Management Society

· Doctoral Consortium Coordinator:  Annual Meeting, 2000.

INFORMS

· Session Chair

* “Multi-Echelon Inventory Systems, INFORMS 2002

* OR Models in Supply Chain, INFORMS, 2000

* Lot-Sizing, TIMS/ORSA, 1991

* Logistics, ORSA/TIMS 1988

* Distribution Strategy, ORSA/TIMS, 1987

* Manufacturing Strategy, ORSA/TIMA, 1987


Keynote Speaker



“E-Procurement Present and Future” Brazos Valley Purchasing Society, March 2002.


Journal and Conference Referee
Editorial Review Board:  Decision Sciences Journal
Ad Hoc Referee:  Decision Sciences, European Journal of Operational Research, Operations Research, Management Science, Journal of Business Logistics, Naval Research Logistics, ORSA Journal of Computing, Journal of Operations Management, Networks, IIE Transactions, Interfaces, Transportation Research: Part E, International Journal of Production Economics, International Journal of Operations and Production Management


Reviewer for Professional Conferences




Council of Logistics Management Educators Conference




Midwest Decision Sciences Institute Conference




Decision Sciences Institute Annual Conference




Decision Sciences Institute Dissertation Award




Decision Sciences Institute Case Competition Award


Professional Society Committees


Society of Logistics Engineers, Research grant committee, 1993-1999.

OTHER ACTIVITIES


Business Perspectives TV Program: Guest commentator on the "Federal Express" episode. February 1989.  This program was aired on Public Television stations throughout the Midwest.

COMMUNITY SERVICE ACTIVITIES


Relay for Life, American Cancer Society, Team Co-Captain, 2006, 2007, 2008, 2009, 




  raised over $18,000.



United Way Activities: Girls Club of Bloomington, Indiana, basketball coach 1988-1989,
            1989-1990, 1990-1991 and 1991-1992.



College Station Girls Softball Association: softball coach, ages 13-16, 1993.



College Station Parks and Recreation: girls basketball coach, ages 9-10, 1992-1995; girls  

            softball coach, 1993-1995.



Little League Coach: girls fastpitch softball, ages 13-15, 1997-1998.



Little League: Board of Director, 1997-1998.


MISCELLANEOUS AWARDS, SCHOLARSHIPS, AND GRANTS
University of Texas Graduate Student Fellowship awarded for the 1983-1984 school year.

Selected to attend and participated in the American Institute for Decision Sciences Doctoral
      Student Consortium held November 20, 1983 in San Antonio, Texas.

Selected to attend and participated in the Academy of Management 1983 POM Doctoral
      Consortium held August 13-14, 1983 in Dallas, Texas.

Selected to attend and participated in the Operations Research Society of America Doctoral 
      Colloquium held April 21-24, 1983 at Northwestern University.

Awarded a Bonham Fellowship at the University of Texas, Austin by the Dean's Basic 
      Research Committee for the summer 1983.

Abell-Hanger Foundation Endowed Presidential Scholarship, University of Texas, Austin. 
     (1982-1983).

Appointment to the United States Air Force Academy (1968).
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