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Course Information 
 
Course Number: ISTM610 
Course Title: Business Data Communications 
Semester:  Summer 2022 
Section: 601 
Time:  n/a; asynchronous online 
Location: n/a 
Credit Hours: 3 
 

Instructor Details 
 
Instructor: Dr. Dwayne Whitten 
Office: Wehner Building, 3rd floor 
Phone: 979-845-1617 
E-Mail: dwhitten@tamu.edu  
Office Hours: by appointment 
 

Course Description 
 
Concepts and technology of on-line and network-based systems in business; analysis of data 
communication requirements, design, selection and application of network technologies including wide 
and local area networks, distributed processing, network architecture, and systems management and 
control; software simulation projects emphasized.  
 

Course Prerequisites 
 
Graduate classification 
 

Course Learning Outcomes 
 
Upon completion of this course, successful students will be able to:  
1. Analyze a business case and design an appropriate network  
2. Implement virtual servers  
3. Define and describe common networking technologies and techniques 
 

Textbook and/or Resource Materials 
 
Required: MindTap for Tomsho's Guide to Networking Essentials, 8th edition; ISBN-10: 0-357-11828-6 

 
Course Format 
 
This course will be delivered in an online, web delivery format and will include web-based activities.  The 
course was designed for online delivery and will apply proven instructional practices throughout the 
term including online discussion boards, chat rooms, and electronically delivered lectures.  Students will 
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complete assignments and respond to reflection-based questions via Canvas.  Whether the content is 
delivered synchronously or asynchronously, the instructor will participate frequently in the online places 
by providing comments, feedback, and student prompts.  The instructor will also be available for 
individual and small-group discussion sessions via Zoom.  Exams will be delivered online via Canvas. 
 

 
Grading Policy 
 

1. The following grading scale will be applied to produce the final grade. 
90 - 100            A 
80 - 89.99 B 
70 - 79.99 C 
60 - 69.99 D 
Below 60  F 

2. Late work will not be accepted. 
 

 
 
 
 
Grading Policy Changes – Faculty must provide grading policies to students by the first class period. As such, faculty 
cannot change the course grading policy after the second class session. (See Student Rule 10.)  
 

Late Work Policy 
 
Additional information about the exams, assignments, labs, and projects is provided on Canvas. The scheduled due 
dates for assignments, labs and project activities are subject to change, but all changes will be discussed. Late 
assignments will NOT be accepted except as specified in Student Rule 7. 
 
Work submitted by a student as makeup work for an excused absence is not considered late work and is exempted 
from the late work policy. (See Student Rule 7.) 

 

Cheating 
 
Cheating will not be tolerated. If the instructor believes a student is guilty of cheating or plagiarism within the 
instructor's class, any of the following actions may be taken: 
1. award no credit for the paper or test 
2. withdraw the student from the course  
3. award the student a failing grade for the course 
Cheating is defined as “the possession, receipt, use, solicitation or furnishing of unauthorized aid in an academic 
endeavor.” 
"Unauthorized aid" for the purposes of this class includes: 

• copying of another student's test or any homework assignment 

• completing an assignment with another student 
The matter may also be brought to the attention of the Department Chair and Dean of the School of Business. If you 
wish to report academic misconduct or if you want to know more about the Aggie Honor system, visit 
www.tamu.edu/aggiehonor. 

  

Evaluation % of final grade 

Chapter quizzes 50 

LinkedIn Training 10 

OS installs 10 

RFP 5 

Video 5 
Discussion 20 

https://student-rules.tamu.edu/rule10/
https://student-rules.tamu.edu/rule07/
http://www.tamu.edu/aggiehonor
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Course Schedule (5-Weeks) 
 

May 31 
  Introduction to the course 

  Chapter 1. Introduction to Computer Networks 

June 1   Chapter 2. Network Hardware Essentials 

June 2   Chapter 3. Network Topologies and Technologies 

June 3  
Quizzes for Chapters 1-3 are due 
Quizzes open May 31 – June 3 

June 6   
Video from LinkedIn Learning Network Media upload training 
certificate 

June 7  Chapter 4. Network Media 

June 8    

June 9   Chapter 5. Network Protocols 

June 10  
Quizzes for Chapters 4-5 are due 
Quizzes open June 6 – June 10 

June 13   Chapter 6. IP Addressing 

June 14  Chapter 7. Network Reference Models and Standards 

June 15   Chapter 8. Network Hardware in Depth 

June 16   
Review: Video from LinkedIn Learning  Networking Foundations: 
Network Basics; upload training certificate  

June 17   
Quizzes for Chapters 6-8 are due 
Quizzes open June 13 – June 17 

June 20   Chapter 9. Introduction to Network Security 

June 21   Chapter 9. Introduction to Network Security 

June 22    

June 23   Chapter 10. Wide Area Networking and Cloud Computing 

June 24  
Quizzes for Chapters 9-10 are due 
Quizzes open June 20 – June 24 

June 27   Chapter 11. Operating Systems and Virtualization 

June 28  Chapter 12. Network Management and Administration 

June 29  Chapter 13. The Internet of Things (IoT) 

June 30 Labs due  

July 1 Video due  

July 5 RFP due by 8am  
Quizzes for Chapters 11-13 are due  
Quizzes open June 27 – July 5 
End of course 

 
 
 
 
 

  

https://www.linkedin.com/learning/networking-foundations-network-media-lans/
https://www.linkedin.com/learning-login/share?account=74650722&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fnetworking-foundations-networking-basics%3Ftrk%3Dshare_ent_url%26shareId%3DMgrYugYtSGKlKe09i9CQDA%253D%253D
https://www.linkedin.com/learning-login/share?account=74650722&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fnetworking-foundations-networking-basics%3Ftrk%3Dshare_ent_url%26shareId%3DMgrYugYtSGKlKe09i9CQDA%253D%253D
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Video 

This is a group project. Your group members will be assigned. You will create a video that is 8 minutes in 
length involving an ethical dilemma that may be faced related to networking and/or security. Upload the 
video to YouTube, don’t set it to private, and email me the link with the subject line: “ISTM610 Ethical 
Video Link – Group X” 

 
University Policies 
 

Attendance Policy 
 
The university views class attendance and participation as an individual student responsibility. Students 
are expected to attend class and to complete all assignments.  
 
Please refer to Student Rule 7 in its entirety for information about excused absences, including 
definitions, and related documentation and timelines. 
 

Makeup Work Policy 
 
Students will be excused from attending class on the day of a graded activity or when attendance 
contributes to a student’s grade, for the reasons stated in Student Rule 7, or other reason deemed 
appropriate by the instructor.  
 
Please refer to Student Rule 7 in its entirety for information about makeup work, including definitions, 
and related documentation and timelines. 
 
Absences related to Title IX of the Education Amendments of 1972 may necessitate a period of more 
than 30 days for make-up work, and the timeframe for make-up work should be agreed upon by the 
student and instructor” (Student Rule 7, Section 7.4.1). 
 
“The instructor is under no obligation to provide an opportunity for the student to make up work missed 
because of an unexcused absence” (Student Rule 7, Section 7.4.2). 
 
Students who request an excused absence are expected to uphold the Aggie Honor Code and Student 
Conduct Code. (See Student Rule 24.) 
 

Academic Integrity Statement and Policy 
 
“An Aggie does not lie, cheat or steal, or tolerate those who do.” 
 
“Texas A&M University students are responsible for authenticating all work submitted to an instructor. If 
asked, students must be able to produce proof that the item submitted is indeed the work of that 
student. Students must keep appropriate records at all times. The inability to authenticate one’s work, 
should the instructor request it, may be sufficient grounds to initiate an academic misconduct case” 
(Section 20.1.2.3, Student Rule 20). 

https://student-rules.tamu.edu/rule07/
https://student-rules.tamu.edu/rule07/
https://student-rules.tamu.edu/rule07
https://student-rules.tamu.edu/rule07
https://student-rules.tamu.edu/rule24/
https://aggiehonor.tamu.edu/Rules-and-Procedures/Rules/Honor-System-Rules
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You can learn more about the Aggie Honor System Office Rules and Procedures, academic integrity, and 
your rights and responsibilities at aggiehonor.tamu.edu. 
 
 

Americans with Disabilities Act (ADA) Policy 
 
Texas A&M University is committed to providing equitable access to learning opportunities for all 
students. If you experience barriers to your education due to a disability or think you may have a 
disability, please contact Disability Resources in the Student Services Building or at (979) 845-1637 or 
visit disability.tamu.edu. Disabilities may include, but are not limited to attentional, learning, mental 
health, sensory, physical, or chronic health conditions. All students are encouraged to discuss their 
disability related needs with Disability Resources and their instructors as soon as possible. 
 
 

Title IX and Statement on Limits to Confidentiality 
 
Texas A&M University is committed to fostering a learning environment that is safe and productive for 
all. University policies and federal and state laws prohibit gender-based discrimination and sexual 
harassment, including sexual assault, sexual exploitation, domestic violence, dating violence, and 
stalking. 
 
With the exception of some medical and mental health providers, all university employees (including full 
and part-time faculty, staff, paid graduate assistants, student workers, etc.) are Mandatory Reporters 
and must report to the Title IX Office if the employee experiences, observes, or becomes aware of an 
incident that meets the following conditions (see University Rule 08.01.01.M1): 
 

• The incident is reasonably believed to be discrimination or harassment.  

• The incident is alleged to have been committed by or against a person who, at the time of the 
incident, was (1) a student enrolled at the University or (2) an employee of the University.  

 
Mandatory Reporters must file a report regardless of how the information comes to their attention – 
including but not limited to face-to-face conversations, a written class assignment or paper, class 
discussion, email, text, or social media post. Although Mandatory Reporters must file a report, in most 
instances, you will be able to control how the report is handled, including whether or not to pursue a 
formal investigation. The University’s goal is to make sure you are aware of the range of options 
available to you and to ensure access to the resources you need. 
 
Students wishing to discuss concerns in a confidential setting are encouraged to make an appointment 
with Counseling and Psychological Services (CAPS).  
 
Students can learn more about filing a report, accessing supportive resources, and navigating the Title IX 
investigation and resolution process on the University’s Title IX webpage. 
 

  

https://aggiehonor.tamu.edu/
https://disability.tamu.edu/
https://rules-saps.tamu.edu/PDFs/08.01.01.M1.pdf
https://caps.tamu.edu/
https://titleix.tamu.edu/
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Statement on Mental Health and Wellness 
 
Texas A&M University recognizes that mental health and wellness are critical factors that influence a 
student’s academic success and overall wellbeing. Students are encouraged to engage in proper self-
care by utilizing the resources and services available from Counseling & Psychological Services (CAPS). 
Students who need someone to talk to can call the TAMU Helpline (979-845-2700) from 4:00 p.m. to 
8:00 a.m. weekdays and 24 hours on weekends. 24-hour emergency help is also available through the 
National Suicide Prevention Hotline (800-273-8255) or at suicidepreventionlifeline.org.  
 
 

College and Department Policies 
 

Statement on Inclusion 
 
Texas A&M University is committed to enriching the learning and working environment for all visitors, 
students, faculty, and staff by promoting a culture that embraces inclusion, diversity, equity, and 
accountability. Diverse perspectives, talents, and identities are vital to accomplishing our mission and 
living our core values. 
 
The following resources are available to support you in promoting an inclusive culture: 
 

• Stop Hate Website – Report hate/bias incidents 

• TAMU Office for Diversity Resources 

• Department of Multicultural Services – Educational/developmental programs to foster inclusion 

• Counseling and Psychological Services – Support for mental health and emotional well-being 
 

https://suicidepreventionlifeline.org/
https://www.tamu.edu/statements/mission.html
https://www.tamu.edu/about/coreValues.html
https://stophate.tamu.edu/
https://diversity.tamu.edu/Resources
https://dms.tamu.edu/
https://caps.tamu.edu/

