XENOPHON A. KOUFTEROS, Professor
Jenna & Calvin R. Guest Professor in Business
Eppright University Professorship in Undergraduate Teaching Excellence
Co-Editor in Chief of Decision Sciences Journal

320 Wehner Building | 4217 TAMU | College Station, TX 77845-4217
Office Phone: (979) 845-2254, E-mail: XKoufteros@mays.tamu.edu

EDUCATION

Ph.D., The University of Toledo (UT) — 1995
Major in Manufacturing Management and a minor in Management Information Systems
MBA, Bowling Green State University (BGSU) -1989
BSBA, Bowling Green State University -1988, Magna Cum Laude
Major: Production & Operations Management
Military School of Artillery, Greece -1984; Graduated #2 in my class, Artillery Officer-Second
Lieutenant, Reserves

OTHER QUALIFICATIONS
Certified in Inventory Management - American Production and Inventory Control Society (APICS),

1988.

Certified in Materials Requirement Planning - APICS, 1989.
ACADEMIC APPOINTMENTS

2016- Full Professor (Double Endowed), INFO Department, Mays Business School, Texas A &
M University.

2007-16 Associate Professor-tenured (Fellowship and then Endowed), INFO Department, Mays
Business School, Texas A & M University.

2002-07 Associate Professor-tenured, Information Technology & Op. Management, Florida
Atlantic University.

1999-02 Assistant Professor, Information Technology & Op. Management, Florida Atlantic
University.

1995-99 Assistant Professor, Department of Information & Decision Sciences, The University of
Texas at El Paso.

1991-95 Research Assistant, Information Systems and Operations Management, The
University of Toledo

1989-91  Full Time Lecturer, Information Systems and Operations Management, The University
of Toledo.

Visiting Scholar, South China University of Technology, Republic of China, 6/2019

Visiting Scholar, Zhejiang University, Republic of China, 9/2015, 6/2016, 3/2017

Visiting Scholar, South China University of Agriculture, Republic of China, 6/2016,

3/2017,5/2018, 6/2019, 12/2019
Visiting Scholar, Polytechnic University of Hong Kong, December 2003, 2004, 2005, 2007,

2009, 2010, 2011, 2013, 2014, 2018, 2019

Visiting Scholar, Chinese University of Hong Kong, 8/2011, 8/2012.


mailto:XKoufteros@mays.tamu.edu

RESEARCH & TEACHING AWARDS AND OTHER RECOGNITIONS
2023
e Nominated for Fellow of Decision Sciences Institute, Only 0.2% of the members of the
Decision Sciences Institute have this honor.
¢ Nominated for a Lifetime Achievement Award for the Decision Sciences Institute
o Certificate for Top Cited Article 2020-21, for the manuscript titled “CSR orientation
incongruence and supply chain relationship performance—A network perspective” Journal of
Operations Management, vol. 67, no. 2, 237-260.
¢ Nominated for Distinguished Achievement Award — Individual Student Relationships, at
University level, Association of Former Students, Texas A & M University. These awards
represent the highest-level awards at the university level.
e The manuscript titled “CSR orientation incongruence and supply chain relationship
performance—A network perspective” Journal of Operations Management, vol. 67, no. 2, 237-
260, is in the top 5 most cited papers for papers published in the journal since 2021.
¢ Second Best Teacher, voted by graduating supply chain management students, TAMU, 5/2023.
2022
o EMBA Class of 2022 — Dr. Arvind Mahajan Faculty Excellence Award.
e Best Teacher, voted by graduating supply chain management students, May 2022.
e Funded Research Grant, Co-Investigator, South China Agricultural University, 2021-2025,
Operations and Supply Chain Management, 250,000 RMB (~ $39,233).

e Top 10 Most Downloaded Paper on the first 12 months of publication for Journal of
Operations Management for the manuscript entitled “Looking at ourselves: Lessons about the

operations management field learned from our top journals”

e Top 10 Most Downloaded Paper on the first 12 months of publication for Decision Sciences
Journal for the manuscript entitled — OM Research: Leading Authors and Institutions

2021

e Ranked on the “top 2%” of scholars. Based on a lifetime citation analysis (through 2020). One
of only 11 faculty in the college and #1 in INFO department.

¢ Highly Ranked based on Impact. One of only two faculty from the INFO department that are
ranked in a recent article titled “Quo Vadis OSCM? An Analysis of Past and Future Trends in
Operations and Supply Chain Management Research”, which relies on publications in 31
leading journals, Decision Sciences Journal, 2021.

¢ Best Teaching Evaluations for 300 level (major) courses (5.00/5.00), Fall 2021

¢ Best Teaching Evaluations for EMBA courses (4.94/5.00), Spring, 2021

e Best Teacher, voted by graduating supply chain management students, December 2021

2020

e Eppright University Professorship in Undergraduate Teaching Excellence, at University level,
Texas A & M University.

¢ Funded Research Grant, Co-Investigator, National Natural Science Foundation of China, 2021-
2025, Theory and Methodology for Operations Management in the Digital Age, 15 million
RMB (~ $2.322 million).

¢ Organizer/Programs Chair of the first Journal of Operations Management Conference, Mays
Business School - Texas A&M University.




2015

2014

e Ranked as Leading Author. One of only four faculty from the INFO department that are ranked
in a recent article titled “OM Research: Leading Authors and Institutions”, which relies on
publications in four leading journals, Decision Sciences Journal, 2020.

¢ Best Teaching Evaluations for 300 level (major) courses (4.00/4.00), Fall 2020

e Named “Famous Overseas Teacher” by the Guangdong Province in China.

e Co-Editor in Chief, Decision Sciences Journal, Elected November 2019
e Wickham Skinner Teaching Award, POM Society, May 2019, Global Recognition.

o Distinguished Achievement Award — Teaching, at University level, Association of Former

Students, Texas A & M University. Distinguished Achievement Awards represent the highest
level awards at the university level.

¢ Poets & Quants’ Top 50 Undergraduate Business Professors, Global Ranking.
e Outstanding Research and Contributions — for “Charting Leadership in SCM Research from

Asia and Europe”, International Journal of Production Economics, September 1, 2018

e Emerald Literati Award, Outstanding Reviewer - International Journal of Physical Distribution

and Logistics Management

e Nominated for Wickham Skinner Teaching Award, POM Society, 2018

Teaching Excellence Award — 2017 Graduates, INFO department.
Service Award, INFO department.
Director, Supply Chain Consortium, INFO dept., Mays Business School

Faculty Service Excellence Award - Mays Business School

Best Teaching Evaluations for 300 level (major) courses - out of 25 sections, INFO Dept., Mays
Business School. Q10 (overall)-4.87/5.00, Fall 2016.

Teaching Excellence Award - Recent Alumni, INFO department.

Teaching Excellence Award — 2016 Graduates, INFO department.

Distinguished Foreign Professor, PhD Program, Department of Management and Business
Administration, University of Chieti and Pescara, Italy.

Summer Research Grant — Mays Business School.

Ranked as the 3™ most cited paper since 2016, “On Theory in Supply Chain Uncertainty and
its Implications for Supply Chain Integration” (Journal of Supply Chain Management, 2016, vol.
52, no. 3, 3-27).

Ranked as the 3rd top cited paper in Purchasing Ethics for manuscript “Formal Infrastructure
and Ethical Decision Making: An Empirical Investigation and Implications for Supply
Management” (Decision Sciences, 2011, vol. 42, no. 1, 163-204) in Kim, S., Colicchia, C., &
Menachof, D., Ethical Sourcing: An Analysis of the Literature and Implications for Future
Research. Journal of Business Ethics, 2016.

e Association of Former Students (AFS) Teaching Award, College level, Mays Business School.
e Best & 2" Best Teaching Evaluations for 300 level (major) courses - out of 26 sections, INFO

Dept., Mays Business School. Q10 (overall) - 4.94/5.00 & 4.89/5:00. Spring 2015.



2013

2012

e Nominated for the University Professorship for Undergraduate Teaching Excellence, Texas
A&M University.

e Summer Research Grant — Mays Business School.

e Nominated for VP of Publications, Decision Sciences Institute.

¢ Nominated for the Best Teaching Award — Association of Former Students, College Level, Mays

Business School.
¢ Best Teaching Evaluations for 300 level (major) courses - out of 28 sections, INFO Dept., Mays
Business School. Q10 (overall) - 4.94/5.00. Spring 2014.

e The manuscript titled “Performance Measurement Systems and Financial Performance: A
Cross-Sectional and a Longitudinal Perspective,” at Journal of Operations Management was
listed as the 7th Hottest Article for the entire journal between July and September 2014. It
attracted more than 4,200 views via the Elsevier Website since its publication.

e The manuscript titled “Learning ‘Computerese’: The Role of Second Language Learning
Aptitude in Technology Acceptance,” was the #1 most read paper at Educational and
Psychological Measurement in December 2014. The ranking is inclusive of all papers ever
published by the journal.

e The manuscript titled “Encounter Satisfaction in E-tailing: Are the Relationships with its Order
Fulfillment Service Quality Antecedents and Consequences Moderated by Historical

Satisfaction,” was in the list of the top most downloaded papers in Decision Sciences for
2014.

e Distinguished Achievement Award — Individual Student Relationships, at University level,
Association of Former Students, Texas A & M University. Distinguished Achievement Awards
represent the highest level awards at the university level.

e Best Associate Editor Award for 2012, Journal of Operations Management, Presented at the
Academy of Management Annual Meeting.

o VP Marketing, Decision Sciences Institute, 2013-2015, Elected May 2013.

e Member of the Executive Committee, One of four Members of the Executive, Decision
Sciences Institute, 2013-2014, Elected June 2013.

e Summer Research Grant — Mays Business School.

e Best Teaching Evaluations for Business Minor & Common Business Knowledge courses - out
of 22 sections, INFO Dept., Mays Business School. Q10 (overall)-4.79/5.00, Spring 2013.

e Nominated for Wickham Skinner Teaching Award, POM Society, 2013.

e Ranked as one of the World’s Top Innovation Management Scholars, in “Perspective:
Ranking of the World’s Top Innovation Management Scholars and Universities,” (based on
unadjusted # of authors counts of papers in top 8 Management & Marketing journals) J PROD
INNOV MANAG 2012; 29(2):319-331.

e Best Associate Editor Award for 2011, Journal of Supply Chain Management, Presented at
the Academy of Management Annual Meeting.

e Best Track Paper, ICOSCM 2012 Conference, Xi’an, China.

e Summer Teaching Grant, Mays Business School, Competitive.

e Associate Editor Appreciation Award for 2010, Journal of Supply Chain Management



2009

2004

(received August 2011 at the Academy of Management Annual Meeting).

Nancy and William Gardiner Teaching Award, Mays Business School, Competitive-Based on
teaching.

Summer Teaching Grant, Mays Business School, Competitive.

Service Award, INFO Department, Mays Business School, 2011.

Jenna & Calvin R. Guest Professor in Business Administration, Endowed Professorship,
Mays Business School, 2010-Now.

Mays Faculty Fellowship, Mays Business School, Competitive-Based on Research, Only two
recipients across the college in 2010.

Summer Research Grant, Mays Business School, Competitive-Based on Research, 2010.
Service Grant/Award, Mays Business School, Competitive, Only one of two recipients in the
college, 2010.

Associate Editor Appreciation Award for 2009, Journal of Supply Chain Management
(received August 2010 at the Academy of Management Annual Meeting).

The manuscript titled “Organizational Integration for Product Development: The Effects on
Design Glitches, On-Time Execution of Engineering Changes, and Market Success” is one of
the top 15 most cited manuscripts for Decision Sciences since 2010 (as of 03/2021).

Best Associate Editor Award for 2008, Journal of Operations Management (received August
2009 at the Academy of Management Annual Meeting).

Associate Editor Appreciation Award for 2008, Journal of Supply Chain Management
(received August 2009 at the Academy of Management Annual Meeting).

Summer Research Grant, Mays Business School, Competitive-Based on Research.

Home Run, one of three professors recognized for their research and service to academia,
FAU-Broward Campus, May 2007.
Owl Award, Service award for my contributions to the FAU Broward Student Government

Degree of Difference Award, Florida Atlantic University National Alumni Association (one of
the two most prestigious awards at the University Level), May 2005.

Distinguished Teacher of the Year for the College of Business, Florida Atlantic University,
2005.

Distinguished Research Award, DSI. Annual Meeting, November 2005.

College of Business Researcher of the Year (Associate Professor Level), FAU.

The Best Reviewer Award, Journal of Operations Management (received August 2005 at the
Academy of Management Annual Meeting).

The manuscript titled “Internal and External Integration for Product Development: The
Contingency Effects of Uncertainty, Equivocality, and Platform Strategy” is the 3rd Most Cited
Article since its publication (2005-8/2019) at Decision Sciences. It is also the 2" Most
Downloaded and #15 Most Cited article in the 50 Year history of Decision Sciences.

Best Empirical Paper Award in Decision Sciences, based on the manuscript titled “The Impact
of Managerial Beliefs and Attitudes on Time-Based Manufacturing and Plant Performance.”



2002

1999

1996

1994

(with a former Ph.D. student). It is in the Top 25 Most Cited Articles to date (2004-8/2019)
for the Decision Sciences since its publication in 2004, based on ISl citation data.

Nominated for a Best Paper Award at the AMCIS Annual Conference, August 2004 based on
the manuscript titled “The Role of Computer User Aptitude in Technology Acceptance: A
Confirmatory Analysis.” (with a former Ph.D. student).

College of Business Researcher of the Year (Assistant Professor Level), FAU-2002.
TIP Award-teaching excellence, College of Business, Florida Atlantic University, 2002

The paper “Testing a Model of Pull Production: A Paradigm for Manufacturing Research Using
Structural Equation Modeling,” published in JOM, is the 3™ Most Cited Paper (as of 3/2021)
from all manuscripts published in 1999 and ranks in the top 60 most cited papers in the last
22 years.

Faculty Member of the Year Award from the Business College Council. Teaching award based
on student nominations and voting, Information and Decision Sciences, UTEP, 1996-97.
Finalist for the Best Theoretical/Empirical Award for the 1996 National DSI Conference
based on the manuscript titled “A Structural Equation Modeling for Confirming the Self-
Efficacy Instrument.”

Honorable Mention in the DSI's 1996 Elwood S. Buffa Doctoral Dissertation Competition
Award.

Received the Outstanding Teaching Assistant Award (Best teacher award at doctoral level)
at the University level, Nominated by Faculty of College of Business and selected from

Graduate Student Association, The University of Toledo, 1994

RESEARCH-RELATED SERVICE

Co-Editor in Chief

Decision Sciences Journal, 2020-2023

Associate Editor

Journal of Operations Management, 2007-2010, 2011-2015
Journal of Supply Chain Management, 2007-Current
Decision Sciences Journal, 2007-2015

Journal of Business Logistics, 2010-2020

Editorial Board

Production and Operations Management, 2015-Current

Structural Equation Modeling: An Interdisciplinary Journal, 2005-current
Educational and Psychological Measurement, 2010-Current

International Journal of Physical Distribution & Logistics Management, 2018-Current
Journal of Marketing Channels, 2013-Current

Decision Sciences Journal of Innovative Education, 2006-2009

Information and Management, 2006-2008.

Co-Editor - Special Issues



International Journal of Production Economics, Vol. 106 (2) “Organizational Structure, Culture
and Operations Management: An Empirical Missing Link”.

International Journal of Physical Distribution & Logistics Management vol.45, no. 1/2
“Reviewing literature in supply chain management and logistics”

Journal of Marketing Channels “Food Safety and Food Security: Challenges and
Opportunities” 2015-2016.

International Journal of Physical Distribution & Logistics Management. “Reviewing literature in
supply chain management and logistics,” 2018, Two Issues.

Feature Editor

Doctoral Affairs, Decision Line, March 2008-2011

Ad-Hoc REVIEWER

Manufacturing and Service Operations Management

IEEE Transactions of Engineering Management

Journal of Applied Mathematics and Decision Sciences
International Journal of Operations and Production Management
International Journal of Production Economics

Journal of Systems Science and Systems Engineering

Decision Support Systems

Journal of the Association for Information Systems (JAIS)
European Journal of Operations Research

Coordinator

Decision Sciences Institute Annual National Conference, First mini-conference on Research
Methods; Topic: Structural Equation Modeling, 2005.

Session Chair

Decision Sciences Institute Annual National Conferences, 1994-2001, 2006.
ICOSCM Annual Conference-Hong Kong/China, 2010

Conference Reviewer

Decision Sciences Institute Annual National Conferences, 1994-2005.

Conference Discussant

Decision Sciences Institute Annual National Conferences, 1994-2001.

PUBLICATIONS (" with former Ph.D. student[s])

TOTAL CITATIONS: ~9,688 (#1 in citations and #1 in average number of citations per year in my

department) based on Harzing’s Publish or Perish, H-Index: 36, *Count 22.

Verghese®, A. J., Koufteros, X., Jia", X., Polyviou, M., A Relational Perspective Towards Building
Resilience to Supply Chain Disruptions: An Evaluation of Opposing Mechanisms, 159, 102626,
2022, Transportation Research Part E: Logistics & Transportation Review.

Verghese, A.J., Koufteros, X., Schoenherr, T., Vanpoucke, E., 2022. Is Relationship Evolution
Good or Bad? It Depends! A Qualitative and Quantitative Examination of the Relational
Behaviors and the Stimulants of Supply Chain Integration, Decision Sciences Journal, vol. 53,
no. 4, 605-629. ("Submitted prior to my editorship with the Journal and handled by prior
editor)



Liu, Y., Jia, X,, Jia*, X., Koufteros, X., 2021. CSR orientation incongruence and supply chain
relationship performance—A network perspective, Journal of Operations Management, vol.
67, no. 2, 237-260.
Koufteros, X., Babbar, S., Behara, R., Baghersad, M., 2021. OM Research: Leading Authors and
Institutions, Decision Sciences Journal, vol. 52, no. 1, 8-70. (*Submitted prior to my editorship
with the Journal and handled by prior editor)
Yim, J., Sullivan, D. W., Schleicher, D. J., Baumann, H. M., Lucianetti, L., Koufteros, X.
Performance Management and Innovation: A Human Capital Perspective. In Academy of
Management Proceedings (Vol. 2020, No. 1, p. 12318). Briarcliff Manor, NY 10510: Academy
of Management. Academy of Management Meeting Best Papers.
Babbar, S., Koufteros, X., Bendoly, E., Behara, R., Metters, R., Boyer, K., 2020. Looking at
Ourselves: Lessons about the Operations Management Field Learned from our Top Journals,
Journal of Operations Management, vol. 66, no. 3, 349-364.
Verghese®, A. J., Koufteros, X., Peters’, R., 2019. Exploring the Dual Nature of Supplier
Relationship Commitment on Buyer Behaviors: Considering the Levels of Buyer-
leverage, International Journal of Operations and Production Management, vol. 40, no. 2, 196-
220.
Lu®, G, Koufteros, X., 2019. Organizing Practices to Combat Supply Chain Security Breaches,
IEEE Engineering Management Review, vol. 47, no. 3, 3" Quarter, September.
Babbar, S., Koufteros, X., Behara, R.,, Wong, C.W., SCM Research Leadership: The Ranked
Agents and their Networks, Supply Chain Management: An International Journal, Accepted
May 2019.
Verghese®, A., Koufteros, X., Huo, B., 2019. Leveraging Customer Benevolence for Resilience:
A Supplier Perspective, International Journal of Physical Distribution & Logistics Management,
vol. 49, no. 7, 727-748.
Lu®, G, Koufteros, X., Talluri, S., Hult, T., 2019. Deployment of Supply Chain Security Practices:
Antecedents and Consequences, Decision Sciences Journal, vol. 50, no. 3, 459-497.
Lucianetti, L., Battista, V., Koufteros, X., 2019. Comprehensive Performance Measurement
Systems Design and Strategic Consequences, International Journal of Operations & Production
Management, vol. 39, no. 2, 326-356.
Babbar, S., Wong, C.W., Behara, R., Koufteros, X., 2018. Charting Leadership in SCM Research
from Asia and Europe, International Journal of Production Economics, vol. 203, 350-378.
Koufteros, X., Mackelprang, A., Hazen, B., Huo, B., 2018. Structured Literature Reviews on
Strategic Issues in Supply Chain Management and Logistics — Editorial, International Journal of
Physical Distribution and Logistics Management, vol. 48, no. 8, 742-744.
Koufteros, X., Mackelprang, A., Hazen, B., Huo, B., 2018. Structured Literature Reviews on
Strategic Issues in Supply Chain Management and Logistics — Editorial, International Journal of
Physical Distribution and Logistics Management, vol. 48, no. 3, 202-204.
Lu®, G., Koufteros, X., Lucianetti, L., 2017. Supply Chain Security: A Classification of Practices
and an Empirical Study of Differential Effects and Complementarity. IEEE Transactions on
Engineering Management, vol. 64, no. 2, 234-248.
Babbar, S., Behara, R., Koufteros, X., Huo, B., 2017. Emergence of Asia and the Pacific in
Operations Management Research and Leadership, International Journal of Production
Economics, vol. 184, 80-94.


https://onlinelibrary.wiley.com/doi/abs/10.1002/joom.1081
https://onlinelibrary.wiley.com/doi/abs/10.1002/joom.1081
https://www.emeraldinsight.com/doi/abs/10.1108/IJPDLM-06-2018-0217
https://www.emeraldinsight.com/doi/abs/10.1108/IJPDLM-06-2018-0217
javascript:void(0)
javascript:void(0)

Lu®, G., Koufteros, X., 2017. Toward a Taxonomy of Food Supply Chain Security Practices,
Journal of Marketing Channels, vol. 24 no. 3-4, 190-203.

Koufteros, X., Lu®, G., 2017. Food Safety and Food Security: Challenges and Opportunities,
Editorial, Journal of Marketing Channels, vol. 24 no. 3-4, 111-114.

Flynn, B., Koufteros, X., Lu®, G., 2016. On Theory in Supply Chain Uncertainty and Its
Implications for Supply Chain Integration, Journal of Supply Chain Management, vol.52, no. 3,
3-27.

Vickery, S., Koufteros, X., Droge, C., Calantone, R., 2016. Product Modularity, Process
Modularity, and New Product Introduction Performance: Does Complexity Matter? Production
and Operations Management, vol. 25, no 4, 751-770.

Saenz, M., Koufteros, X., 2015. Special Issue on Literature Reviews in Supply Chain
Management and Logistics, Editorial, International Journal of Physical Distribution & Logistics
Management, vol. 45, no. %, 1-8.

Koufteros, X., Verghese®, J., Lucianetti, L., 2014. Performance Measurement Systems and
Financial Performance: A Cross-Sectional and a Longitudinal Perspective, Journal of Operations
Management, vol. 32, no 6, 313-336.

Koufteros, X., Droge, C., Heim, G.R., Massad, N., Vickery, S., 2014. Encounter Satisfaction in E-
tailing: Are the Relationships with its Order Fulfillment Service Quality Antecedents and
Consequences Moderated by Historical Satisfaction? Decision Sciences Journal, vol. 45, no 1, 5-
48.

Koufteros, X., Lu’, G., Peters’, R., K-hung, Lai, Wong, C.W.Y., Cheng, T.C.E., 2014. Product
Development and Manufacturing Processes: Empirical Evidence of their Alignment,
International Journal of Production Economics, vol. 156, 83-97.

Koufteros, X., Peng, X., Lu, G.” Peters’, R., 2014. Enhancing Value Chain Integration through
Organizational Structural Design: An Empirical Investigation, Journal of Organization Design,
vol. 3, no. 2.

Warner”, J.A., Koufteros, X., Verghese®, A., 2014. Learning “Computerese”: The Role of Second
Language Learning Aptitude in Technology Acceptance, Educational and Psychological
Measurement, vol. 74, 991-1017.

Lu®, G., Koufteros, X., 2014. Adopting Supply Chain Security Practices for Transport Logistics:
Institutional Effects and Performance Drivers, International Journal of Shipping and Transport
Logistics, vol. 6, no. 6, 611-631.

Vickery, S.K., Koufteros, X., Droge, C., 2013. The Antecedents and Consequences of a Product
Platform Strategy: Does it Mediate the Effects of Supply Chain Integration on Performance?” IEEE
Transactions on Engineering Management, vol. 60, no. 4, 750-762.

Texeira®, R., Koufteros, X., Peng, D., 2012. Organizational Structure, Integration, and
Manufacturing Performance: A Conceptual Model and Propositions, International Journal of
Operations and Supply Chain Management, vol. 5, no. 1, 69-81.

Koufteros, X., Droge, C., and S., Vickery, 2012. The Effects of Strategic Supplier Selection on
Buyer Outcomes in Matched Domains: Are They Direct, One to One, or Indirect Through
Supplier Integration? Journal of Supply Chain Management, vol. 48, no. 2, 93-115.

Babbar, S., Koufteros, X., Jayaram, J., 2012. Expanding the Quality Paradigm for Contemporary
Realignment: An Ethics Perspective, International Journal of Services and Operations
Management, vol. 12, no.3, 309 - 331.


http://www.inderscience.com/browse/index.php?journalID=150&year=2012&vol=12&issue=3

Rottig®, D., Koufteros, X., Umphress, E., 2011. Formal Infrastructure and Ethical Decision
Making: An Empirical Investigation and Implications for Supply Management, Decision Sciences
Journal. vol. 42, no. 1, 163-204.

Koufteros, X., Rawski, G., Rauniar, R., 2010. Organizational Integration for Product
Development: The Effects on Design Glitches, On-Time Execution of Engineering Changes, and
Market Success, Decision Sciences Journal, vol. 41, no. 1, 49-80.

Koufteros, X., Babbar, S., Kaighobadi, M., 2009. A Methodology for Examining Second-Order
Models in Structural Equation Modeling Using the Passenger Airline Industry as an Example.
International Journal of Production Economics. vol. 120, no. 2, 633-652.

Peters’, R., Koufteros, X., Berman, S., 2009. CSR and the CEO: Determinants of a Positive
Strategic Intention towards Corporate Social Responsibility, International Journal of
Management and Enterprise Development, vol. 6, no. 1, 38-54.

Morton®, N., Koufteros, X., 2008. Intention To Commit Online Music Piracy And Its
Antecedents: An Empirical Investigation, Structural Equation Modeling: A Multidisciplinary
Journal, vol. 15, no. 3, 491-512.

Babbar, S., Koufteros, X., 2008. The Human Element in Airline Service Quality: Contact
Personnel and the Customer, International Journal of Operations and Production Management,
vol. 28, no. 9, 804-830.

Koufteros, X., Lai, K.H., Cheng, T.C.E., 2007. ‘Black-Box' and 'Gray Box' Supplier Integration in
Product Development: Antecedents, Consequences and the Moderating Role of Firm Size,”
Journal of Operations Management, vol. 25, 847-870.

Koufteros, X., Nahm®. A., Cheng, T.C.E., Lai, K.H., 2007. An Empirical Assessment of a
Nomological Network of Constructs: From Customer Orientation to Pull Production and
Performance, International Journal of Production Economics, vol. 106, no 2, 468-492.

Cheng, T.C.E, Lai, K.H, Koufteros, X., McDermott, C., 2007. Special issue on organizational
structure, culture and operations management: An empirical missing link, International Journal
of Production Economics, vol. 106, no. 2, 321-322.

Koufteros, X., Marcoulides, G., 2006. Product Development Practices and Performance: A
Structural Equation Modeling-Based Multi-Group Analysis, International Journal of Production
Economics, vol. 103, 286-307.

Koufteros, X., Vonderembse, Jayaram, J., 2005. Internal and External Integration for Product
Development: The Contingency Effects of Uncertainty, Equivocality, and Platform Strategy,
Decision Sciences Journal, vol. 36, no. 1, 97-133.

Torkzadeh, R., Koufteros, X., Doll, W.J., 2005. Confirmatory Factor Analysis and Factorial
Invariance of the Impact of Information Technology Instrument," OMEGA, vol. 33, 107-118.
Nahm®, A., Vonderembse, M., Koufteros, X., 2004. The Impact of Managerial Beliefs and
Attitudes on Time-Based Manufacturing and Plant Performance, Decision Sciences Journal, vol.
35, no. 4, 579-607.

Nahm®, A., Vonderembse, M.A, Koufteros, X., 2003. The Impact of Organizational Structure on
Time-based Manufacturing and Plant Performance, Journal of Operations Management, vol.
21, 281-306.

Torkzadeh, G., Koufteros, X., Pflughoeft, K., 2003. Confirmatory Analysis of a Computer Self-
Efficacy Instrument, Structural Equation Modeling: A Multidisciplinary Journal, vol. 10, no. 2,
263-275.



Koufteros, X., Vonderembse, M.A, Doll, W.J., 2002. Integrated Product Development Practices
and Competitive Capabilities: the Effects of Uncertainty, Equivocality, and Platform Strategy,
Journal of Operations Management, vol. 20, 331-355.

Koufteros, X., Vonderembse, M.A, Doll, W.J., 2002. Examining the Competitive Capabilities of
Manufacturing Firms, Structural Equation Modeling: A Multidisciplinary Journal, vol. 9, no. 2,
256-282.

Koufteros, X., Vonderembse, M.A, Doll, W.., 2001. Concurrent Engineering and its
Consequences, Journal of Operations Management. vol. 19, 97-115.

Koufteros, X., 1999. Testing a Model of Pull Production: A Paradigm for Manufacturing
Research Using Structural Equation Modeling, Journal of Operations Management, vol. 17,
467-488.

Koufteros, X., Vonderembse, M.A, Doll, W.J., 1999. How to Cut Manufacturing Throughput
Time, Cycle Time Research Journal, vol. 5, no.1, 43-51.

Koufteros, X., Vonderembse, M.A, Doll, W.J., 1998. Developing Measures of Time-Based
Management, Journal of Operations Management, vol. 16, 21-41.

Koufteros, X., Vonderembse, M.A., 1998. The Impact of Organizational Structure on the Level
of JIT Attainment: Towards Theory Development, International Journal of Production Research,
vol. 36, no. 10, 2863-2878.

Koufteros, X., Kunnathur, A., 1996. A Study of Cooperative and Coercive JIT Relationships
between Small Suppliers and Big Buyers, International Journal of Vehicle Design, vol. 16, No. 3.
Torkzadeh, G., Koufteros, X., 1994. Factorial Validity of a Computer Self-Efficacy Scale and the
Impact of Computer Training, Educational and Psychological Measurement, vol. 54, no. 3, Fall,
813-822.

Torkzadeh, G., Koufteros, X., 1993. Computer User Training and Attitudes: A Study of Business
Undergraduates, Behaviour and Information Technology, vol. 12, no. 5, 284-292.

MANUSCRIPTS UNDER REVIEW (*former Ph.D. student)

Jia®, X., Koufteros, X., Bendoly, E., Ethical Dynamics in Supply Chain Decision-Making and the
Asymmetric Effects of Ethics Education. Under Revision after 1% Review — Manufacturing &
Service Operations Management.

lia, X,, Jia*, X., Koufteros, X., Griffith, D., Understanding Supplier Adoption of Customer-Driven
Corporate Social Responsibility Engagement: The Role of Dependence Structure. Under 1%
Review — Production & Operations Management.

Lu®, G., Koufteros, X., A. Roth, Talluri, S., Improving Security-Minded Supplier Management
and Firm Performance: The Role of Communal Learning, Under Revision after 2" Review,
Journal of Operations Management.

Wu, S., Fan, D., Luo, N., Koufteros, X., Global Operations Presence and Firm Innovation: A
Multilevel Meta-analysis, Under 1%t Review — Production & Operations Management.
Verghese®, A. J., Koufteros, X., Chen, A., Gomez-Mejia, L. R., Calling the Shots to Integrate:
Considering the Influence of Variability in Pay and Personal Power. Revised based on a Reject
& Resubmit Decision — Completed an additional experiment, Journal of Operations
Management.



Verghese®, A. J., Thakar, D., Venkataraman, S., Koufteros, X., Automotive Recalls: Time is of the
Essence. The Role of R&D Intensity and Inventory Turns. First draft completed. Soon Under 15t
Review, Manufacturing & Service Operations Management.

RESEARCH-IN-PROGRESS (“former Ph.D. student)

1.

Koufteros, X., Verghese®, A.J., Lucianetti, Resource Orchestration & Resource Possession: A
Longitudinal Study in the Context of Performance Measurement Systems. Data collection
completed. Target journal: Strategic Management Journal.

Koufteros, X., Jia*, X., Chen, A., Organizational Identification, Positive Reciprocity Beliefs, and
Benefitting Self, Others, or the Organization: Examining Unethical Behavior in the Realm of
Purchasing, Data Collected and Undergoing Analysis. Target journal: Academy of Management
Journal.

Koufteros, X., Jia", X., Chen, A., Carter, C., Ethical Awareness, Ethical Judgment, Ethical
Intention, and Ethical Behavior: A Behavioral Experiment in the Realm of Purchasing. Data
Collected and Undergoing Analysis. Target journal: Journal of Operations Management.
Koufteros, X., Jia", X., Chen, A., Carter, C., Ethical Decision Making in Purchasing: A Behavioral
Experiment Considering the Beneficiary of an Award, the Timing of an Award, and Safety. Data
Collected and Undergoing Analysis. Target journal: Production & Operations Management.
Koufteros, X., Vickery, S., Jia", X., Infrastructure for Mass Customization Capability and
Manufacturing Agility Performance: A Nomological Network, Soon Under 1% Review, Target
journal: JOPM.

6. Koufteros, X., Babbar, S., Akturk, S., Verghese®, A., Fu., S., An Empirical Study on the Relationship

Between Return Policy, Consumer Satisfaction and Word-of-Mouth: A Comparison of Chinese
and American Sample, Target journal: Production & Operations Management.

7. Koufteros, X., Babbar, S., Verghese®, A,, Fu., S., Does ‘Being Cool’ Matter for Online Vendors?
Target journal: Production & Operations Management.

8. Luo, N., Wu,, S., Fang, D., Koufteros, X., Global Operations Presence and Firm Innovation: A
Multilevel Meta-analysis, Target journal: Production & Operations Management.

PUBLISHED SCALES

1. Koufteros, X., Vonderembse, M.A, Doll, W.J., “Developing Measures of Time-based
Manufacturing,” in Roth & Schroeder- Handbook of Multi-ltem Scales for Research in
Operations Management, Sage Publications, 8/30/2005.

2. Koufteros, X., Vonderembse, M.A, Doll, W.J., “Examining the Competitive capabilities of
Manufacturing Firms,” in Roth & Schroeder- Handbook of Multi-ltem Scales for Research in
Operations Management, Sage Publications, 8/30/2005.

3. Koufteros, X., Vonderembse, M.A, Doll, W.J., “Time-based Product Development Practices,”

in Roth & Schroeder- Handbook of Multi-Iltem Scales for Research in Operations Management,
Sage Publications, 8/30/2005.

OTHER NON-REFEREED PUBLICATIONS

1.

Wanting Doctoral Students to Be Successful Researchers (Throughout Their Academic Careers),
Decision Line, July 2008, 20-24. Koufteros, X., Marcoulides, G.

Concurrent Engineering, DFMA and QFD: Plans and Programmes to Achieve Product
Development Flexibility, Book Chapter in Building Supplier Relationships that Enhance



Manufacturing Performance, M. Vonderembse (Ed.), pp. 159-170. Spiro Business Guides, 2002,
Koufteros, X., Vonderembse, M.

Information, Automation and Manufacturing Practices: Plans and Programmes to Achieve
Manufacturing Flexibility, Book Chapter in Building Supplier Relationships that Enhance
Manufacturing Performance, M. Vonderembse (Ed.), pp. 183-194. Spiro Business Guides, 2002,
Koufteros, X., Vonderembse, M.

Statistical Models for Causal Analysis, R.D. Retherford and M. Kim, Structural Equation
Modeling: A Multidisciplinary Journal, vol. 3, no. 3, 1996, 300-302, Koufteros, X.

DISSERTATION COMMITTEE MEMBERSHIP: 2000-2019

1.

10.

11.

Xingzhi Jia - Supply Chain Management (2019): “Essays on Ethics in Supply Chain
Management.” Chair, Mays Business School, TAMU. Assistant Professor — Renmin University,
Beijing, CN.

Anto John Verghese - Supply Chain Management (2014): “Supply Chain Integration and
Behavioral Aspects of Decision Making: Micro and Macro Level Perspectives Using Multi-
Methods.” Chair, Mays Business School, TAMU. Assistant Professor - University of North
Texas.

Guanyi, Lu - Supply Chain Management (2013): “Supply chain security and risk management:
Filling the holes.” Chair, Mays Business School, TAMU. Associate Professor-Florida State
University.

Richard Peters - Strategy (2007): “Corporate social responsibility and strategic performance:
realizing a competitive advantage through corporate social reputation and a stakeholder
network approach.” Professor-Xavier University of New Orleans. Previously at Louisiana State
University at Shreveport.

Enrique Becerra - Marketing (2006): “Influence of consumers' trust beliefs on intentions to
transact in the online environment: An e-tail study.” Professor-Texas State University, San
Marcos

Ali Almutairi - Accounting (2006): “The economic consequences of auditor industry
specialization.” Professor-Kuwait University, Kuwait

Decio Dolci - Information Systems/Operations Management (2005)-UFRGS, Brazil: “A Influéncia
das Mudancas Organizacionais nos Sistemas de Informagdo” Co-Chair. Professor-Universidade
Federal do Rio Grande, Brazil

Damrongwongsiri, Montri - Engineering (2003): “Modeling strategic resource allocation in
probabilistic global supply chain system with genetic algorithms.” Professor-Graduate School
of Management and Innovation, King Mongkut’s University of Technology Thonburi, Thailand
Dave Jackson - Finance (2002): “Essays on profit warnings.” Professor- University of Texas, Rio
Grande Valley

Carlos Rodriguez - Strategy (2001): “Building indigenous firm capabilities in an emerging
economy: Knowledge and cooperation in Brazilian industry.” Associate Professor-University of
North Carolina-Wilmington

Abraham Nahm - Manufacturing Management - University of Toledo (2000): “Exploring the
Relationship between External Environment, Internal Environment, and Manufacturing
Practices: An Industrial / Post-Industrial Perspective.” Professor-University of Wisconsin Eau
Claire


http://volpi.ea.ufrgs.br/teses_e_dissertacoes/td/000979.pdf
http://volpi.ea.ufrgs.br/teses_e_dissertacoes/td/000979.pdf
http://digitalcommons.fau.edu/dissertations/AAI3061353
http://digitalcommons.fau.edu/dissertations/AAI3013062
http://digitalcommons.fau.edu/dissertations/AAI3013062

PROCEEDINGS & PRESENTATIONS-ACADEMIC (*former/current student)

1.
2.

10.

11.

12.

13.
11.

12.

13.

14.

15.

16.

17.

18.

19.

Jia, X", Koufteros, X., Manager’s Ethical Decision-Making, 2020 National DSI Conference.
Verghese®, A. J., Thakar, D., Venkataraman, S., Koufteros, X., Automotive Recalls: Time is of the
Essence. The Role of R&D Intensity and Inventory Turns, 2020 National DSI Conference.

Jia, X*, Koufteros, X., Dynamics in Ethical Decision-Making, 2019 National DSI Conference.
Koufteros, X., Jia, X", Supply Management & Ethical Decision Making: A Behavioral Experiment,
2018 International POMS Conference (Abstract), Kandy, Sri Lanka

Verghese®, A. )., Jia", X., Polyviou, M., Koufteros, X., A Relational Perspective Towards Building
Resilience: An Evaluation of Opposing Mechanisms, 2018 POMS Conference (Abstract)

Jia®, X., Chen, H., Koufteros, X., Boundedness and Complexity in Ethical Purchasing Decisions,
2018 POMS Conference (Abstract)

Verghese®, A. J., Koufteros, X., Commitment, Customer Reciprocity, and Resilience: A Supplier
Perspective, ISDSI 2017, Tiruchirappalli, India.

Koufteros, A., Supply Management & Ethical Decision Making: A Behavioral Experiment, 2017
International POMS Conference (Abstract), Sydney, Australia.

Verghese®, A. J., Koufteros, X., Chen, A., Gomez-Mejia, L., Managerial Decision Making and
Expert Power in the Context of Inter-Firm Relationships, 2017 POMS Conference (Abstract)
Lu., G., Koufteros, X., Roth, A., The Impact of Inter-Firm Learning on Supplier Management in
the Context of Supply Chain Security, 2017 POMS Conference (Abstract)

Verghese®, A. J., Koufteros, X., Peters, R.", The Impact of Different Types of Trust on
Interorganizational Relationships: An Empirical Investigation, 2016 POMS Conference
(Abstract)

Jia", X., Koufteros, X., Verghese, J., Supply Chain Integration and Resilience: An Empirical Study
of the Impact of Customer Leadership, 2016 POMS Conference (Abstract)

Verghese®, A. J., Koufteros, X., Supply Chain Leadership, 2015 National DSI Conference.

Lu”, G., Koufteros, X., Talluri, S., The Role of Coercive Pressures and Top Management
Commitment in the Adoption of Security Practices, 2015 POMS Conference (Abstract)
Verghese®, A. J., Koufteros, X., Swink, M., Supply Chain Integration: A Qualitative Perspective,
2015 POMS Conference (Abstract)

Koufteros, X., Calantone, R., Droge, C., Vickery, S., Modularity, Mass Customization, &
Innovation Performance: The Role of Structural Sophistication. Invited Presentation at the
2014 Annual INFORMS meeting.

Verghese®, A., Koufteros, X., Lucianetti, L., The Effect of Performance Measurement Systems
on Firm Performance: A Cross Sectional and a Longitudinal Study, 2014 National DSI
Conference.

Lu®, G., Koufteros, X., Roth, A., Supplier Management and Supply Chain Security: Effects on
Performance. 2014 POMS Conference (Abstract).

Verghese®, A. J., and Koufteros, X., Supplier Integration! Think Again, 2013 National DSI
Conference.

Lu®, G., Koufteros, X., The Effects of Supply Chain Security Management Practices on
Organizational Performance: A Differential Perspective, 2013 National DSI Conference.
Koufteros, X., Lu”, G., Managing Suppliers to Engender Supply Chain Security, 2013 National
DSI Conference.

Lu®, G., Koufteros, X. Roth, A., Supplier Management and Supply Chain Security: Effects on
Performance, 2013 POMS Conference (Abstract).


http://www.iimtrichy.ac.in/
http://convention2.allacademic.com/one/dsi/dsi13/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication+For+Extra&publication_id=673952&PHPSESSID=lku1gs29v0175o3uudr608pgv2
http://convention2.allacademic.com/one/dsi/dsi13/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication+For+Extra&publication_id=671835&PHPSESSID=lku1gs29v0175o3uudr608pgv2
http://convention2.allacademic.com/one/dsi/dsi13/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication+For+Extra&publication_id=671835&PHPSESSID=lku1gs29v0175o3uudr608pgv2
http://convention2.allacademic.com/one/dsi/dsi13/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication+For+Extra&publication_id=672865&PHPSESSID=lku1gs29v0175o3uudr608pgv2

20. Verghese”, A. J., and Koufteros, X., Supplier Integration for New Product Development: Product
or Process Integration? 2013 POMS Conference (Abstract).

21. Lu", G., Koufteros, X., Isomorphism Pressures, Top Management Support, Proactive and
Contingency Planning: An Empirical Investigation in Supply Chain Security Management, 2012
National DSI Conference.

22. Lee’, S.J., Lu", G., Koufteros, X., The Impact of Supply Chain Resilience: Focusing on Supply
Flexibility and Redundancy, 2012 National DSI Conference.

23. Dolci®, P.C., Macada, A.C.G., G.G., Koufteros, X., Analyzing Supply Chain Governance
Conceptions and Elements from Theories of Governance Perspectives: The Proposal of a
Conceptual Model, Proceedings of the 2012 ICOSCM Conference, Xi’an, China.

24. Dolci”, P.C., Macada, A.C.G., G.G., Koufteros, X., Supply Chain Governance and Information
Technology: Exploratory Case Studies in Two Brazilian Supply Chains, Proceedings of the 2012
ICOSCM Conference, Xi’an, China.

25. Lu®, G., Koufteros, X., Adoption of Supply Chain Security Practices in the Food Industry: An
Institutional Perspective, 2012 POMS Conference (Abstract).

26. Lu", G., Wong, C. Lai, K-H., Koufteros, X., Assessing the Effects of Information Integration in
Service Operations under Market Fluctuation, 2011 National DSI Conference.

27. Verghese™ A.J., Koufteros, X., How to Control Buyer-Supplier Relationships for Better Supplier
Integration, 2011 National DSI Conference.

28. Maiga, A., Koufteros, X., Supply Chain Integration and Information Technology Integration:
Independent and Complementarity Effects on Firm Performance, Proceedings of the 2011
ICOSCM conference.

29. Lu’, G., Koufteros, X., The Adoption of Security and Risk Management Practices in Food Supply
Chains: An Institutional Perspective, 2010 National DSI Conference.

30. Koufteros, X., Verghese®, J.A., Enablers of Supply Chain Integration: Viewed Through a
Theoretical Lens of Complex Adaptive Systems, 2010 National DSI Conference.

31. Verghese*, J.A., Koufteros, X., Impact of Government Regulations, Customer Expectations, and
Top Management Commitment on Supply Chain Risk Management (SCRM) Adoption by an
Organization: Using a Theoretical Lens of Institutional Theory, 2010 National DSI Conference.

32. Maiga, A.S., Jacobs, F.A., Koufteros, X., Supply Chain Integration: The Effects on Competitive
Capability and Financial Performance, Proceedings of the 2010 Annual CSCMP Educators
Conference.

33. Peng, D., Texeira®, R., Koufteros, X., Schroeder, R., Enhancing Value Chain Integration Through
Organizational Structural Design: an Empirical Investigation, Proceedings of the 2010 ICOSCM
conference.

34. Koufteros, X., Vickery, S., Droge, C., Strategic Supplier Selection, Supplier Integration and Buyer
Outcomes: Direct and Indirect Effects? Proceedings of the 2010 ICOSCM conference.

35. Koufteros, X., Heim, G., & Massad, N., Order Fulfillment Service Quality: It’s Effects on
Encounter Satisfaction, WOM, and Repurchase Intentions, 2009 National DSI Conference.

36. Koufteros, X., Supplier Selection Motives and Firm Competitive Capabilities: Should the
Organization go for Exploration, Exploitation or Ambidexterity?, Proceedings of the 2009
Annual CSCMP Educators Conference.

37. Heim, G., Koufteros, X., Massad, N., Service Co-Production and Customer Efficiency: An
Empirical Investigation in e-Services, 2008 National DSI Conference.


http://convention2.allacademic.com/one/dsi/dsi12/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication&publication_id=600195&PHPSESSID=14a7anttkh4nacieegpaj6d612
http://convention2.allacademic.com/one/dsi/dsi12/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication&publication_id=600195&PHPSESSID=14a7anttkh4nacieegpaj6d612
http://convention2.allacademic.com/one/dsi/dsi12/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication+For+Extra&publication_id=593070&PHPSESSID=14a7anttkh4nacieegpaj6d612
http://convention2.allacademic.com/one/dsi/dsi12/index.php?click_key=1&cmd=Multi+Search+Search+Load+Publication+For+Extra&publication_id=593070&PHPSESSID=14a7anttkh4nacieegpaj6d612
http://cscmp.org/downloads/public/academics/10scmec/presentation3.pdf
http://cscmp.org/downloads/public/academics/10scmec/presentation3.pdf
http://cscmp.org/downloads/public/academics/09scmec/Paper10.pdf
http://cscmp.org/downloads/public/academics/09scmec/Paper10.pdf

38. Teixeira’, R., Koufteros, X., Peng, X., Schroeder, R., The Relationship Between Organizational
Structure and Integration: The Effects on Manufacturing Performance, 2008 National DSI
Conference.

39. Rottig”, D., Koufteros, X., Codes of Conduct and Drivers of Ethical Decision-Making: An
Empirical Investigation Using Structural Equation Modeling, Presented at the Academy of
Management National Conference, 2007.

40. Koufteros, X., Babbar, S., Airline Service Quality: The Human Element, 2007 National DSI
Conference.

41. Lima, L.F., Macada, A.C., Koufteros, X., A Model for Information Quality in the Banking Industry
— the Case of the Public Banks in Brazil, International Conference for Information Quality (ICIQ)
for 2007, MIT.

42. Rottig", D., Koufteros, X., 2006. Codes of Conduct are not Enough: An Investigation into the
Drivers of Ethical Decision-Making Using Structural Equation Modeling, Presented at the 2006
Southern Management Association Meeting.

43. Rottig", D., Koufteros, X., 2006. Ethical Decision-Making: An Empirical Evaluation of the Effects
of Individual Values, Awareness, and Ethical Culture. 2006 National DSI Conference.

44. Koufteros, X., Marcoulides, G., 2005. Product Development Practices and Performance: A
Multi-Group Analysis, National DSI Conference. Received a Distinguished Research Award.

45. Peters’, R., Koufteros, X., 2005. CSR and the CEO: Determinants of a Strategic Intention
towards Corporate Social Responsibility, Presented at the 2005 Academy of Management
Meeting.

46. Koufteros, X., 2004. Supplier Product and Process Integration in Product Development:
Antecedents and Consequences, 2004 National DSI Conference.

47.Thomason®, S., Koufteros, X., 2004. Do Cultural Values Affect Consumer Preferences? An
Empirical Analysis, 2004 National DSI Conference.

48. Peters’, R., Koufteros, X., 2004. Corporate Social Responsibility, Personal Values and Gender:
A Conceptual Treatise, 2004 National DSI Conference.

49, Banwet’, V., Koufteros, X., 2004. The Effect of Internet Usage on People’s Ability to Understand
and Interact with Other Cultures, 2004 National DSI Conference.

50. Warner”, J., Hu, Q, Koufteros, X., 2004. The Role of Computer User Aptitude in Technology
Acceptance: A Confirmatory Analysis, Proceedings of the 2004 National AMCIS Conference,
Nominated for a Best Paper Award.

51. Koufteros, X., Vonderembse, M., 2003. Creating Competitive Advantage with Time-Based
Manufacturing, National DSI Conference.

52. Dineva, T., Koufteros, X., 2003. Internet Self-Efficacy and Internet usage-Testing a
Measurement and a Structural Model, 2003 National DSI Conference.

53. Torkzadeh, R., Koufteros, X., Doll, W.J.,, 2002. Factorial Invariance of the Impact of the
Information Technology Instrument, 2002 National DSI Conference.

54. Koufteros, X., Vonderembse, M., Jayaram, J., 2002. Internal and External Integration for
Product Development: the Effects of Uncertainty, Equivocality, and Platform Strategy, 2002
National DSI Conference.

55. Dineva, T., Koufteros, X., 2002. Self-Efficacy and Internet Usage - Measurement and Factorial
Validity, 2002 National DSI Conference.

56. Koufteros, X., Vonderembse, M.A, Doll, W.. 2001. Internal Integration for Product
Development: Effects on Competitive Capabilities, 2001 National DSI Conference.



57. Koufteros, X., Babbar, S., Behara, R., Kaighobadi, M., 2001. An Empirical Study of the Strategic
Impact of Supplier Selection and Development Practices, 2001 National DSI Conference.

58. Dineva, T., Koufteros, X., 2001. Internet User Self-efficacy and Internet User Anxiety and the
Voluntary Internet Usage, National DSI Conference.

59. Nahm®, A., Vonderembse, M.A, Koufteros, X., 2001. The Impact of Organizational Structure on
Time-Based Manufacturing: An Empirical Study, 2001 National DSI Conference.

60. Koufteros, X., Vonderembse, M.A, Doll, W.J., 2000. A Model of Information Technology
Utilization in Product Development, 2000 National DSI Conference.

61. Koufteros, X., Kaighobadi, M., 2000. "The Effects of Purchasing Practices on Competitive
Capabilities: An Empirical Investigation," Proceedings of the POMS 2000 Annual Conference.
62. Koufteros, X., Vonderembse, M.A, Doll, W.J., 1999. Concurrent Engineering Practices and their
Effects on Product Innovation and Premium Price Competitive Capabilities: An Empirical

Investigation of a Measurement and a Structural Model, 1999 National DSI Conference.

63. Torkzadeh, G., Koufteros, X., Fernandez, J., 1999. Electronic Mail Application at White Sands
Missile Range, 1999 National DSI Conference.

64. Torkzadeh, G., Koufteros, X., 1998. A Confirmatory Factor Analysis of the Impact of Information
Technology Instrument, 1998 National DSI Conference.

65. Koufteros, X., Vonderembse, M.A, Doll, W.J., 1998. How to Cut Manufacturing Throughput
Time, 1998 National DSI Conference.

66. Torkzadeh, G., Koufteros, X., 1998. The Effect of Advanced Information Technologies on
Organizational Design, Intelligence & Decision Making, Proceedings of the 1998 INFORMS/CORS
Conference.

67. Koufteros, X., 1997. A Paradigm for Assessing Unidimensionality and Measurement Properties
in Manufacturing Research, 1997 National DSI Conference.

68. Koufteros, X., Vonderembse, M.A, Doll, W.J., 1997. Competitive Capabilities: Measurement
and Relationships, 1997 National DSI Conference.

69. Torkzadeh, G., Koufteros, X., Pflughoeft, K.A.,, 1996. Structural Equation Modeling for
Confirming the Self-Efficacy Instrument, 1996 National DSI Conference, Nominated for the Best
Empirical/Theoretical Paper Award.

70. Koufteros, X., Vonderembse, M.A, Doll, W.J., 1996. Developing Measures of Time-Based
Manufacturing, 1996 National DSI Conference.

71. Koufteros, X., Vonderembse, M.A, Doll, W.J., Koufteros, X.A., Vonderembse, M.A, Doll, W.J,,
1996. Developing Measures of Competitive Capabilities, Proceedings of the 1996 International
Conference of the Academy of Business Administration.

72. Koufteros, X., Vonderembse, M.A, Doll, W.J., 1995. The Measurement of New Product
Development Practices: A Time-Based Paradigm, 1995 National DSI Conference.

73. Koufteros, X.., Vonderembse, M.A., 1994. The Impact of Organizational Structure on the Level
of JIT Attainment: Theory Development, 1994 National DSI Conference.

74. Koufteros, X., Kunnathur, A., 1994. The JIT Interfirm Relationship from the 'Small' Supplier's
Perspective: Six Case Studies, 1994 National DSI Conference.

75. Koufteros, X., Doll, W.., 1993. A Theory-Based Framework for JIT Research: Theory
Development, 1993 National DSI Conference.

76. Koufteros, X., 1992. Incrementalism, Development, and JIT: A Recipe for a Sustained
Competitive Advantage, 1992 National DSI Conference.



77. Torkzadeh, G., Koufteros, X., 1992. Computer Training and END-USER Attitude, 1992 National
DSI Conference.

78. Torkzadeh, G., Koufteros, X., 1991. "An Empirical Investigation of Computer User Attitudes,"
Annual Joint Conference of ORSA/TIMS, Nashville, TN,

INVITED TALKS-PROFESSIONAL DEVELOPMENT SESSIONS

1. Supply Management & Ethical Decision Making: Behavioral Experiments”, Invited Seminar,
Hong Kong University, Hong Kong, June 2023.

2. Co-Organizer for inaugural Decision Sciences Journal specific workshop, February 2023.
Secured the participation of the CEO of Halliburton, COO of Citgo, CPO of Pepsico, a president
of Bechtel, and several vice presidents from a variety of industries for the first day of the
program. Organized the academic sessions for the second day of the program and included the
EIC of Management Science, and the deputy editor of POM journal.

3. Supply Management & Ethical Decision Making: Behavioral Experiments, Invited Seminar, [IM
Jammu, India, September 2022.

4. “Supply Management & Ethical Decision Making: Behavioral Experiments”, Keynote Address,
EDAMBA Annual Meeting and General Assembly, International, August 2022.

5. “Supply Management & Ethical Decision Making,” Keynote address at the ICOSCM 2022
conference in China, August 2022.

6. “Supply Management & Ethical Decision Making: Behavioral Experiments,” Invited Seminar at
Audencia University, Nantes, France, June 2022.

7. “Supply Management & Ethical Decision Making: Behavioral Experiments,” Invited Seminar at
Florida State University, April 2022.

8. “Supply Management & Ethical Decision Making: Behavioral Experiments,” Invited Seminar at
The University of Hong Kong, Hong Kong, June 2021.

9. The Impact of Supplier Dependence on Supplier CSR Performance: The Moderating Effects for
two Institutional Forces,” Invited Seminar at Beijing Jiaotong University, China, December
2021.

10. “Supply Management & Ethical Decision Making: Behavioral Experiments, Invited Seminar at
Beijing Jiaotong University, China, December 2021.

11. “Ethical Decision making in the field of Supply Management: Testing the four-stage model of
‘REST’ with behavioral experiments in three countries", Invited Seminar at South China
University of Agriculture, Guangzhou, China, June 2021.

12. “Supply Management & Ethical Decision Making: Behavioral Experiments, Invited Presentation
at Cranfield University, UK, March 2020.

13. “Ethical Behavior in the Realm of Supply Management: A Longitudinal Experimental Approach,
Invited Presentation at University of Chieti and Pescara, Italy, April 2019.

14. “Essays on Ethics in Supply Management, Invited Presentation at Turku School of Economics,
Finland, April 2019.

15. “Supply Management & Ethical Decision Making: A Behavioral Experiment,” Invited Seminar at
ESADE, Barcelona, Spain, June 2018.

16. “Boundedness and Complexity in Ethical Purchasing Decisions,” Invited Seminar at South China
University of Agriculture, Guangzhou, China, May 2018.

17. “Supply Management & Ethical Decision Making: A Behavioral Experiment,” Invited Seminar at



18.

19.

20.

21.

22.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

Polytechnic University of Hong Kong, Hong Kong, January 2018.

“Behavioral Aspects in Purchasing Ethics: An Experimental Approach,” Invited Presentation at
MIT, Ningbo, China, July 2017

“Behavioral Aspects in Purchasing Ethics: An Experimental Approach,” Invited Presentation at
South China University of Agriculture, Guangzhou, China, July 2017

“Behavioral Aspects in Purchasing Ethics: An Experimental Approach,” Invited Presentation at
UT Dallas, December 2016

“Behavioral Aspects in Purchasing Ethics: An Experimental Approach,” Invited Presentation at
Arizona State University, December 2016

“Supply Chain Integration & Behavioral Aspects of Decision Making,” Invited Presentation at
University of Chieti and Pescara, Italy, April 2016

“Supply Chain Integration & Behavioral Aspects of Decision Making,” Invited Presentation at
Texas A&M — INFORMS, Engineering School, April 2016

“Supply Chain Integration & Behavioral Aspects of Decision Making,” Invited Presentation at
Florida Atlantic University, March 2016

One of the Keynote speakers of the Research Methods Workshop of the “5th International
Conference of Operations and SCM (ICOSCM),” July 2011, Beijing, China

Future and Challenges in SEM, Presented at the Research Methods Mini-Conference: Structural
Equation Modeling of DSI national conference in November 2005, San Fransisco, Bollen, K.,
Koufteros, X.A., Marcoulides, G., Schumacker, R.

An Introduction to Structural Equation Modeling, Presented at the Research Methods Mini-
conference: Structural Equation Modeling of DSI national conference in November 2005, San
Francisco, Marcoulides, G., Koufteros, X.A.

The Impact of Information Technology on the Corporation, A 2 hour session at the UFRGS
College of Administration in Brazil, March 2005.

Assessing Quality of Measurement in Survey Research, A 1.5 Hour Workshop for 2004 National
DSI Conference, Koufteros, X.A.

Sample Size and Power Issues in Structural Equation Modeling, A 1.5 Hour Workshop for 2002
National DSI Conference, Marcoulides, G., Koufteros, X.A.

An Introduction to Multilevel Modeling, A 1.5 Hour Workshop for 2001 National DSI
Conference, Marcoulides, G., Koufteros, X.A.

Assessing Unidimensionality and other Measurement Properties Using Structural Equation
Modeling: An lllustration for Manufacturing Researchers, A 1.5 Hour Workshop for 1999
National DSI Conference, Koufteros, X.A.

A Framework for Measuring the Competitive Capabilities of Manufacturing Firms, Brown Bag
Seminar Series, UTEP, Spring 1998.

A Confirmatory Study of the Perceived Impact of Information Technology Instrument Using
Structural Equation Modeling, (with R. Torkzadeh), CBA, UTEP, Fall 1997.

Assessing Unidimensionality and Other Measurement Properties: A Paradigm for
Manufacturing Research, Seminar Series, CBA, UTEP, Spring 1997.

Issues in Developing Standardized Instruments for Empirical Research in Time-Based
Manufacturing, A 1.5 Hour Workshop for 1995 National DSI Conference, Koufteros, X.A.,
Vonderembse, M.A, Doll, W.J.



PANEL SESSIONS

1.

10.

11.

12.

13.

14.

15.

16.

17.

18.

17.

18.

Editors Panel, Participant, June 2023, European DSI Conference — Nantes, France, Represented
Decision Sciences Journal as Editor-in-Chief.

Editors Panel, Participant, June 2023, Quis Conference — Hanoi, Vietnam, Represented Decision
Sciences Journal as Editor-in-Chief.

Executive Panel Moderator, February 2023, Decision Sciences Journal Workshop, Houston, TX.
Editors Panel, Participant, April 2023, Midwest DSI Conference, Represented Decision Sciences
Journal as Editor-in-Chief.

Editors Panel, Participant, April 2023, NE DSI Conference, Represented Decision Sciences
Journal as Editor-in-Chief.

Editors Panel, Participant, February 2023, SE DS/ Conference, Represented Decision Sciences
Journal as Editor-in-Chief.

Editors/Researchers Panel, Participant, September 2022, Tips and Trends: Opportunities in
Global Supply Chain Research, TAMU & MSU CIBERS.

Editors Panel, Participant, November 2022, National DSI Conference, Represented Decision
Sciences Journal as Editor-in-Chief.

Editors Panel, Participant, June 2022, European DSI Conference, Represented Decision Sciences
Journal as Editor-in-Chief.

Editors Panel, Participant, April 2022, NE DSI Conference, Represented Decision Sciences
Journal as Editor-in-Chief.

Editors Panel, Participant, February 2022, SE DS/ Conference, Represented Decision Sciences
Journal as Editor-in-Chief.

Editors Panel, Participant, 2021, National DSI Conference, Represented Decision Sciences
Journal as Editor-in-Chief.

Editors Panel, Participant, 2021. Online workshop to help prospective authors from Central and
Latin America.

Editors Panel, Participant, 2020, National DSI Conference, Represented Decision Sciences
Journal as Editor-in-Chief.

Editors Panel, Participant, 2020, Journal of Operations Management Conference, Texas A&M
University. Represented Decision Sciences Journal as Editor-in-Chief.

Panelist, 2019, Paradigms for Parity in Advancing Women Leadership in Supply Chain and
Operations Management. National DSI Conference.

Editors Panel, Participant, 2017, International POMS, Sydney, Australia. Represented
Production & Operations Management Journal.

Editors Panel, Co-Coordinator/Moderator, 2013, National DSI Conference-Doctoral
Consortium. Journals represented included: Decision Sciences, Journal of Operations
Management, Journal of Supply Chain Management, and Decision Sciences Journal on
Innovative Education.

Editors Panel, Co-Coordinator/Moderator, 2012, National DSI Conference-Doctoral
Consortium. Journals represented included: Decision Sciences, Journal of Operations
Management, Journal of Supply Chain Management, Journal of Service Research, Journal of
Organization Design, and Decision Sciences Journal on Innovative Education.

Deans’ Panel, Co-Coordinator/Moderator, 2012, National DSI Conference-Doctoral
Consortium. Deans from the following Universities participated: Arizona State University,
Michigan State University, Texas A & M University, and University of South Carolina.



19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

Panel Session Facilitator, 2011, National DSI Conference. Featured Session-Supply Chain
Security- Business, Government, and International Programs: Current Status and Challenges
Panel Session Facilitator, 2011, National DSI Conference. Featured Session- Supply Chain
Security: An Academic Discussion and Future Research

Editors Panel, Coordinator/Moderator, 2010, National DSI Conference. Journals represented
included: Decision Sciences, Journal of Operations Management, Production & Operations
Management, Journal of Supply Chain Management, Production & Inventory Management
Journal.

Editors Panel, Coordinator/Moderator, 2010 Midwest DSI, April, 2010. Journals represented
included: Journal of Operations Management, IEEE Transactions of Engineering Management,
and Journal of Supply Chain Management.

Supply Chain Disruptions and Risk Management. Panelist at the 2010 Council of Supply Chain
Management Professionals (CSCMP) Educator Conference, September 2010.

Emerging Supply Bases and Markets. Panelist at the 2008 Council of Supply Chain Management
Professionals (CSCMP)’s Educator Conference, October 2008,

Doctoral Consortium, Faculty participant in two sessions, CSCMP annual conference,
Philadelphia, PA, October 2007.

Doctoral Consortium, Faculty participant in two sessions, DSI annual conference, Phoenix, AZ,
November 2007.

Structural Equation Modeling in Manufacturing Research, A 1.5 Hour Panel Session for the 1998
National DSI Conference, Chair and Participant.

Structural Equation Modeling in Information Systems Research,” A 1.5 Hour Workshop for the
1998 National DSI Conference, Participant.

INVITED/PROFESSIONAL PRESENTATIONS

1.

10.
11.

Sustainable Sourcing Decisions: What is the Role of Ethics Education? Energy Conference,
Houston, December 2022.

Supply Chain Management Trends, CITGO Turnaround & Reliability Summit, Keynote Address,
CITGO Headquarters, Houston, TX, September, 2022.

Supply Management & Ethical Decision Making: Behavioral Experiments, Applied Materials
Global Supply Chain Team, Keynote address, June 2022.

Supply Management & Ethical Decision Making, ISM Houston Keynote Address, April 2022.
Supply Chains Under Stress, Panelist before 400 Presidents, CEOs, and Vice Presidents of
Manufacturing Firms, An event organized by Goodman Manufacturing/Daikin, November
2021.

Concepts of Supply Chain Security Metrics, Webinar, co-Presented, Transported Asset
Protection Association, 2020 (with Scott Dedic, former corporate security director at Sony).
Attendance of ~ 230 practitioners.

Supply Management & Ethical Decision Making: Behavioral Experiments, Webinar, Presenter,
American Productivity & Quality Center, 2019.

Behavioral Aspects in Purchasing Ethics: An Experimental Approach, Invited Presentation at
Purchasing Executive Group (PEG), Houston, 2017.

Supply Chain Integration, Webinar, Presenter, American Productivity & Quality Center, 2016.
Supply Chain Security, Webinar, Presenter, American Productivity & Quality Center, 2015.
Coercive Pressure & Top Management Commitment: Their Impact on Supply Chain Security &
Risk Management, Transported Asset Protection Association, Koufteros, X., G. Lu, T1 Meeting,


https://supplychain-energy.energyconferencenetwork.com/SCP22/session/969064/sustainable-sourcing-decisions-what-is-the-role-of-ethics-education

Scottsdale, AZ, 2015.

8. Supply Chain Security & Risk Management, Transported Asset Protection Association,
Koufteros, X., G. Lu, T1 Meeting, Austin, TX, 2013.

9. Supply Chain Disruptions and the Emergence of Resilience, Eye for Transport, New Orleans,
December 2010

10. Time Based Competition, NAPM South Florida, June 25, 2002.

11. The Contracting Professional as a Risk Manager, 2001 National Education Seminar, National
Contract Management Association South Florida Chapter, June 5, 2001.

12. Supplier Selection, Development, and Support: An Empirical Investigation, NAPM Gold Coast
Chapter, September 2000

13. Supply Chain Management, NAPM Gold Coast Chapter, February 2000

14. A Model for Information Technology Utilization in Product Development, ITOM seminar series,
FAU, Fall 1999.

15. Sequent Dependent Setups and Mixed Model Sequencing, APICS Dinner Meeting, El Paso, TX,
April 1999.

16. Sequencing Jobs through More than Two Work Stations, APICS Dinner Meeting, El Paso, TX,
March 1999.

17. Sequencing Jobs through Two Work Stations, APICS Dinner Meeting, El Paso, TX, February
1999.

18. Sequencing Jobs through a Single Work Station, APICS Dinner Meeting, El Paso, TX, January
1999.

19. The Role and Importance of Materials Management, NAPM Dinner Meeting, El Paso, TX,
January 1999.

RESEARCH GRANTS

1. Funded Research Grant, Co-Investigator, National Natural Science Foundation of China, 2021-
2025, Theory and Methodology for Operations Management in the Digital Age, 15 million RMB
(~ $2.322 million).

2. Funded Research Grant, Co-Investigator, South China Agricultural University, 2021-2025,
Operations and Supply Chain Management, 250,000 RMB (~ $39.233).

3. Mays Mini Grant, TAMU 2020, $3,800, Performance Management and Innovation: A Human
Capital Perspective

4. Mays Mini Grant, TAMU 2016, $5,000, Ethical Decision Making in Supply Management

5. Mays Mini Grant, TAMU 2014, $2,500, Supply Chain Integration.

6. Mays Mini Grant, TAMU 2012, $2,500, Supply Chain Integration.

7. Mays Mini Grant, TAMU 2011, $5,000, Supply Chain Security.

8. Mays Mini Grant, TAMU 2009, $5,000, Supply Chain Security.

9. Research Initiation Award Program, FAU, 2001. Research Grant for “Quality Performance in the
Airline Industry,” $3,800, Koufteros, X, A., Babbar, S.

10. Entrepreneurship Research Grant, FAU, 2000. Research Grant for “Time-Based Competition
and Supply Chain Practices: An Empirical Investigation in Four Industries,” $2,200, Koufteros,
X, A., Babbar, S., Kaighobadi, M.

11. University Research Institute, UTEP, 1996. Research Grant for “Time-Based Purchasing
Practices,” $2,000.

12. Academic Challenge Grant, The University of Toledo, 1997, Research Grant for Studies on Time-

Based Competition. (with W.J. Doll and M.A. Vonderembse).



TEACHING STATEMENT:

“Being a professor is not a job, it is a way of life and a mindset.”
| have high expectations from my students but at the same time | provide them with the tools and
techniques that they need to use to be successful. More than anything, | am enthusiastic and
passionate with what | do. | am always energetic and | put a tremendous effort into my courses. In
many respects, | serve as a teacher and as a mentor that students can rely on. | have been accorded
with excellent student evaluations and on many occasions | received a perfect average score.

TEACHING EXPERIENCE
Fall 2007 to Present, Mays Business School, TAMU
1. Supply Chain Strategy, Ph.D. Program (4 sections)
Statistical Methods, Undergraduate Program (6 sections)
Purchasing & Strategic Sourcing, Undergraduate Program (31 sections)
Supply Chain Management, MBA Program (1 section), EMBA Program (6 sections)
Operations Management, Undergraduate Program (1 section)
Supply Chain Management, CED-Halliburton Program (10-16 sessions/year)
Operations Management, MBA Program (3 sections)
8. Operations Management, EMBA Program (6 sections)
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January 2019 Faculty, MIT - Kuala Lumpur, Winter Ph.D. Academy, Doctoral Seminar in
Experimental Research, Kuala Lumpur, Malaysia

June 2010 Faculty, MIT - Zaragoza, Summer Ph.D. Academy, Doctoral Seminar in Empirical
Research Methods, Bergamo, Italy.

Fall 1999 to Summer 2007, FAU
1. Global Supply Chain Management, Weekend MBA Program (4 sections)
Supply Chain Management, Virtual MBA Program (3 sections)
Supply Chain Management, MBA Program (5 sections)
Global Supply Chain Management, Virtual Executive MBA Program (5 sections)
Global Supply Chain Management, ESIC Program-Spain, July 2001
Production & Operations Management, MBA Program (7 sections)
Data Analysis for Managers, Executive MBA Program (3 sections)
Electronic Commerce, MBA Program (1 section)
Research Methods |, Ph.D. Program (7 sections)
. Research Methods Il, Ph.D. Program (7 sections)
. Applied Statistics (SEM), Ph.D. Program (1 section)
. Intro. to Production and Operations Mgmt, Undergraduate Program (11 sections)
. Quantitative Methods in Business, Undergraduate Program (6 sections)
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Fall 1995 to Summer 1999, University of Texas at El Paso

1. Purchasing and Supply Chain Management, MBA Program (1 section)
Manufacturing Strategy, MBA Program (1 section)
Production and Operations Management, MBA Program (2 sections)
Purchasing and Materials Management, Undergraduate Program (3 sections)
Production Planning and Control, Undergraduate Program (4 sections)
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6. Intro. to Production and Operations Mgmt, Undergraduate Program (13 sections)
7. Quantitative Methods in Business, Undergraduate Program (1 section)

Fall 1991 to Summer 1995 Graduate Assistant, Full Teaching Responsibilities, Info Sys & Op. Mgmt
(ISOM), The University of Toledo

1. Business & Economics Statistics Il (6 sections)

2. Provided instructional support for several graduate faculty.

3. Assisted faculty in their empirical research efforts.

Fall 1989 to Summer 1991 Instructor (full-time), ISOM Dept, The University of Toledo
1. Introduction to Operations Management (6 sections)

Introduction to Management Science (6 sections)

Introduction to Info. Systems and Programming (1 section)

Business and Economics Statistics (6 sections)

Statistics for Administrative Services (1 section)
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BOOKS REVIEWED
1. Quantitative Business Modeling, Meredith, J., Schaefer, S., ITP, 2000.
2. Production/Operations Management, W. Stevenson, Irwin, 1997.
3. Production/Operations Management, W. Stevenson, Irwin, 2003.

SUPPLY CHAIN MANAGEMENT MAJOR & STUDENT MENTORSHIP

1. Advisor, Council of Supply Chain Management Professionals (CSCMP) 2007-2010 and Institute
for Supply Management (ISM) TAMU (2008-Current)

2. Advisor, Aggie Supply Chain Professionals (ASCP) 2017-Current

3. Organized Lunches/Dinners every semester for bhp Billiton, Chevron, Dell, Pepsico, CH
Robinson, Expeditors, Lockheed Martin, Crane Logistics, Anadarko, Applied Materials, Pioneer
Natural Resources, Amazon, Chevron Phillips, Phillips 66, Daiken/Goodman Manufacturing,
Shell, Lyondell, HEB, and Institute for Supply Management, Fall 2017-Current.

4. Plant tours at Daiken/Goodman Manufacturing, Fall 2017, Applied Materials, HEB, Ryder,
Toyota, Spring 2018, HEB, Ryder, Toyota, Amazon, Spring 2019, Lockheed Martin, Pepsico, &
Frito Lays, Fall 2019, Toyota, Amazon, & Ryder, Spring 2020, Applied Materials, Amazon, & HEB,
April 2022. Pepsico, April 2023

5. Organized a two day Management Hackathon sponsored by SAP; focal area: management of
the supply chain for water in the oil & gas industry. October 2017, Houston

6. Organized a Mock Interview Days; Participants: about 20 practitioners and over 100 students
each time, Once a semester Fall 2017 to Spring 2022.

7. Organized Networking Events with Companies; Participants: 12~25 Companies and over 100-
200 students each semester Fall 2017 to Spring 2023.

8. Co-Architect of the Effort to Recruit Students for the Supply Chain Management Program and
CSCMP, 2007-2022. Resulted in Exponential Growth in Enrollments in both the major and the
CSCMP roundtable. Visited a score of INFO courses promoting the major and CSCMP
membership.

9. Leading role to create five focal areas for supply chain management majors. Assessed
requirements for each focal area, worked with departmental and other college constituents,



10.
11.
12.
13.
14.

15.
16.

17.

18.

19.
20.
21.
22.
23.
24.

25.

26.

and crafted a Qualtrics Survey to automate the process. This is a two-year effort that came to
fruition on Fall 2020 with the first group of students.

Took a leading role to review and revise the SCM undergraduate curriculum, INFO dept., TAMU,
2007-2010, & 2018-2021.

Advanced the double-major option and created matrices for all other majors within Mays.
Negotiated acceptance of courses for double-major option with other departments.
Promoted the major to companies, national conferences, and career fairs.

Advised well over 1000 students on course scheduling, jobs, internships.

Attended and organized numerous events to further advertise the program.

Organizer of CSCMP Plant Tours, 2007-2016 (Dell, HEB Distribution Center (7), Southwest
Baking Company (2), Hewlett Packard, Lockheed Martin (3), Coca-Cola, JC Penney, Toyota (3),
Baker Hughes, Dr. Pepper/Snapple, ExxonMobil.

Organizer of Dinner Meetings with Professional Societies, 2007-2010, (Institute of Supply
Management-2, Council of Supply Chain Management-3, American Production and Inventory
Control Society-1)

Organizer of Dinner Meetings with Corporate Sponsors, 2007-2010, (Accenture, Amazon.com,
Baxter, Boeing, BP(2), Chevron(3), Halliburton, Deloitte, JC Penney, Kiewitt Energy, Marathon
Qil, 3M(2), HP(2), Lockheed Martin, Coca-Cola, Baker Hughes, Shell, ISM etc) and classroom
visits by IRS (2 sections), HP (3 sections), Wal-Mart (15 sections), Deloitte (2 sections), JC
Penney (1 section), Dr Pepper/Snapple (1 section).

Maintains a Resume Book with hundreds of entries. Revised student resumes. Numerous
students have been placed for internships and permanent jobs, 2007-2023

Arranged for five undergraduate students to attend the National CSCMP conference in
Chicago, 2009 and five for the National CSCMP conference in San Diego, 2010.

Arranged for five MBA students to attend the National CSCMP conference in Chicago, 2009.
Regularly attending Commencements, TAMU, 2008-2023

Enrollments in the Supply Chain Management major increased from about 17 in 2007 (Spring)
to over 399 students (juniors and seniors) in Spring 2016.

The roundtable at TAMU was the largest or one of the largest in the nation given a specific
semester when | was managing it. Enroliment exceeded 160 members.

Registered over 150 students during Spring 2010, 160 during Fall 2011, over 150 during Spring
2012, over 150 in each of 2013 & 2014, 80 in 2015, over 100 in 2016, and over 130 in each of
2017-2019 as members of the Institute for Supply Management.

Faculty Advisor of AAA, one of the largest sororities on campus, 2011-2021.

TEACHING RELATED SERVICE
1. Solving Todays Business Problems - Presented before a group of roughly 60 high schoolers who

have been admitted at Mays. LINC 2022, Office of Diversity and Inclusion, Mays Business
School, February 2022

2. Mays Career Exploration Night — Panelist before all freshmen at Mays Business School,

November 2021

3. Organized and moderated an Executive Panel session on Covid 19. Panelists included four Vice

Presidents and Senior Vice Presidents from Dell, Pepsico, HEB and Applied Materials. Attracted
about 280 practitioners, EMBA, former EMBA, full time MBA, and undergraduate students,
October 2020.



4. Organized a day-long training session on Data Analytics, hosted at the Shell headquarters in
Houston with the participation of over 45 practitioners and students, Spring 2023.

5. Organized a day-long training session on Data Analytics, hosted at the Shell headquarters in
Houston with the participation of over 45 practitioners and students, Fall 2022.

6. Organized a day-long training session on Data Analytics, hosted at the Shell headquarters in
Houston with the participation of over 45 practitioners and students, Spring 2022.

7. Organized a day-long training session on Data Analytics, hosted at the Shell headquarters in
Houston with the participation of over 45 practitioners and students, November, 2019.

8. Organized a day-long training session on Category Management, hosted at the bhp billiton
headquarters in Houston with the participation of over 35 practitioners and students, April &
October, 2018.

9. Organized multiple two day training sessions for our supply chain management students to
prepare them to take certification exams for the field (i.e., Certified Professional in Supply
Management) offered via the Institute for Supply Management. Took care of all logistics for
the trainer, facilities, catering, and secured the funding to make this program a reality.
Recruited and Enrolled 40-60 students each year 2011-2014. Program enrolled 54 practitioners
and TAMU students, November 2017.

10. Organized a Foreign study Trip to Brazil, Winter 2012. Took 29 undergraduate students to
Brazil. Visited four cities and 10 companies such as Embraer, Natura, Springer-Carrier, and NKG.

11. Coached an MBA team (MBA Consulting Project Competition, Second Place), TAMU, Fall 2008

12. Wrote and graded questions for Ph.D. Comprehensive/Qualification Exams (for at least 30
students), Texas A & M University 2007-2016, and FAU, 2000-2006

13. Supervised one Executive MBA project in 2009 & 2015 and two in each of 2012, 2013, 2014,
2015, 2016, 2018, 2019, and three in 2020

14. Ph.D. Committee member, INFO department, TAMU, 2007-2018

15. Scholarships Committee, INFO department, TAMU 2007-2011.

16. Task force for the new Dubai EMBA program, TAMU, 2008.

17. Organized a Foreign Study Trip to Brazil, May 2006 and May 2007. A total of 40 MBA and
undergraduate students participated each year. We visited facilities in Florianapolis and Porto
Alegre. Such facilities included companies that make cars, surf boards, dental chairs, tractors,
engines, and air-conditioning units among others.

18. Departmental Quantitative Methods of Business coordinator of over 20 sections 2006-7

19. Departmental Ph.D. program Committee Member, ITOM-FAU, 2001-2006.

20. ITOM Department AACSB accreditation team, FAU, 2005-2006

21. Mentor for Jay Subrahmanian (part time QMB3600 instructor), FAU 2006-2007.

22. Member, Scholarship Committee, Departmental Representative, ITOM-FAU, 2001-2006.

23. Organized a Foreign Study Trip to Greece and Cyprus, May 2004, FAU. We had professional
meetings with a former President of the Republic of Cyprus, a leader of a political party, the
Secretary of the Department of Commerce, the Director General of the Department of the
Treasury, the Director of the Greek-American Chamber of Commerce, business leaders etc. A
total of 49 students and faculty participated in the trip.

24. Faculty Advisor for the Gold Coast National Association of Purchasing Managers, 1999-2004.

25. Instrumental in obtaining a scholarship of the amount of $500 for students at FAU from
Lighting Dynamics Incorporated (of Ft. Lauderdale), Summer 2001.

26. Supervised one graduate independent study in POM, FAU, Fall 2000



27.
28.

29.

30.

31.

32.
33.
34.
35.

Faculty Marshal-Fall 2000 Commencement, FAU, College of Business

Committee member in two Master’s Theses, and supervised 14 undergraduate independent
studies in POM, UTEP 1995-1999.

Faculty Advisor and Board of Directors member for the El Paso National Association of
Purchasing Managers (NAPM) Chapter, 1997-1999.

Coordinated the attendance of my students to numerous professional dinner meetings.
Negotiated for student rates and on one occasion | had over 120 students attending a given
dinner meeting. UTEP 1995-1999.

Education Director for the El Paso-Juarez American Production and Inventory Control Society
(APICS) Chapter, 1996-1999.

Vice Chair, Departmental Undergraduate Curriculum Committee, UTEP, 1997-1998.

Member, University Undergraduate Recruitment Committee, UTEP, 1997

Advisor, Undergraduate Advisor, College of Business Administration, UT, 1989-1991.
Instrumental in obtaining two annual scholarships of the amount of $500 for students at the
University of Texas at El Paso from the APICS organization, 1996-1999.

OTHER COMMITTEE APPOINTMENTS AND SERVICE-UNIVERSITY

1.

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.

Director, Supply Chain Consortium, Recruited and raised Membership to 18 Companies, 2017-
Current

Sub-Committee Chair & Member, University level committee to select the 10 winners of the
Association of Former Students Award on Teaching, TAMU, 2022.

Sub-Committee Chair & Member, University level committee to select the 10 winners of the
Association of Former Students Award on Teaching, TAMU, 2021.

Member, University level Committee to select the six winners of the Association of Former
Students Award on Research, TAMU, 2020.

Member, University level selection committee for choosing the first class of University Professors,
2019

Member, Associate Dean for Undergraduate Studies Search Committee, 2017

Member, Full time MBA Program Review Committee, TAMU, 2016

Member, University level committee to select the two winners of the Association of Former
Students Award on Individual Student Relationships, TAMU, 2014

Member, Center of Executive Education Review Committee, TAMU, 2010, 2015, 2020

Chair, Departmental Recruitment Committee, TAMU, 2011-2012

Member, Departmental Recruitment Committee, TAMU, 2014-2015

Chair, Ad Hoc Departmental Committee on Journal Rankings, ITOM-FAU, 2004-2006.
Member, Graduate Council, Departmental Representative, ITOM-FAU, 2002-2003.

Member, Honors Committee, Departmental Representative, ITOM-FAU, 2001-2006.

Member, Recruitment Committee, Member, ITOM-FAU, 2000.

Coordinator, Recruitment for Operations Management Position 2003-2003.

Senator, Elected as a Faculty Senator, UTEP, 1998-2000.

Member, Security Policy Committee of the Libraries-Bowling Green St. Univ. 1987-88.



COMMITTEE APPOINTMENTS AND SERVICE TO PROFESSION

1.

10.

11.
12.
13.
14.
15.

Referee, Wickham Skinner Teaching Award, Production & Operations Management Society
2018 Annual Conference (National)

Track Chair for Teaching/Pedagogy in P/OM, Production & Operations Management Society
2018 Annual Conference (National)

Plenary Session Organizer, Secured the industry leaders for two plenary sessions of the
Decision Sciences Institute (DSI) 2018 Annual Conference (National)

Track Chair for Purchasing and Supply Management, Production & Operations Management
Society 2017 Annual Conference (National)

Track Chair for Operations Management, Council of Supply Chain Management Professionals
2016 Educators Annual Conference (National)

Associate Programs Chair, Decision Sciences Institute (DSI) 2014 Annual Conference (National)
Keynote Speaker, RAPID 2014 Conference, Practitioner Conference, Attended by Supply Chain
Management Executives from the Nuclear Facility Industry, Tampa, FL.

Co-Coordinator, Professional & Faculty Development Program, DSI 2013 Annual Conference
(National)

Co-Coordinator, Doctoral Student Consortium, DS/ 2012 Annual Conference (National)
Conference Chair, Building a Resilient Supply Chain Summit, Eye for Transport, New Orleans,
December 2010.

Chair, Doctoral Student Affairs Committee, 2009-2010, DS/ (National)

Co-Coordinator, Faculty and Professional Development Program, DS/ 2010 Annual Conference
(National)

Member, Publications Committee, 2011-2013. DS/ (National)

Member, Services Committee, 2001-03, 2010-2012. DS/ (National)

Member, Programs and Meetings Committee, 2004-2007, DS/ (National)

Member, Doctoral Student Affairs Committee, 2005-2007, 2011-2012. DS/ (National)
Referee, Elwood Buffa Doctoral Dissertation Competition, 2011, 2010, 2006, 2005. DSl
(National)

16. Member, Ad Hoc Committee on Social Events, 2003-2004. DS/ (National)
17. Chair, Programs and Meetings Committee, 2003-2004. DS/ (National)

18.

19.

Secured the funds for the Best Paper Award competition at DSI for the past six years. Secured
financial resources to continue the funding for two more years.
Instrumental in establishing and funding the Best Paper Award Competition for Ph.D.

students, DSI, 2007-2014

OTHER EXPERIENCE

1.
2.
3.

March 2005, Nationwide Medical Waste, Statistics Expert for Legal Matters.

May 2001 to 2003, Lighting Dynamics Incorporated (of Ft. Lauderdale), Business Advisor.

June 1997 to July 1999, EDUMEX, a Division of 3M, Mexico. Provided consulting & training in
Production Planning and Control and Inventory Management Managers.

August 1988 to May 1989, Graduate Assistant, Management Department, BGSU

June 1983 to November 1985, Second Lieutenant, Cyprus National Guard, Materials Manager
and Adjutant to the General-Headquarters of Artillery.

1985-1986, General Manager, Takis Marble Enterprises, Responsible for overall operations of
a 22 marble quarry operation, Cyprus.



AFFILIATIONS

1. Decision Sciences Institute 1992-2014, 2018-2023
INFORMS 2014-2015
Production and Operations Management Society 2011-2023
ISM/National Association of Purchasing Managers 1995-2022
Council of Supply Chain Management Professionals 2008-2017
Transported Asset Protection Association 2012-Current
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HONORS as a Student

1. Received a Pacemaker Award, the highest honor given to students by the College of Business
Administration, UT, 1994.

2. Phi Kappa Phi, Beta Gamma Sigma and Golden Key, Scholastic honor Societies.

3. Wallace and Lola Campbell Scholarship-Given to the Junior International Student with the
highest GPA in the College of Business Administration, BGSU, 1988.

4. University Achievement Scholarship-Given to selected sophomores in the University with a GPA
of at least 3.85, BGSU, 1987.

5. International Educational Grant-Given to International students with excellent academic
standing, BGSU, all semesters 1986-88.

6. Dean’s List and Book Scholarships-all semesters, BGSU, 1986-88.

7. Graduated 2"%in my class - Artillery School for Officers, 2" Lieutenant, Greece, 1984.
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