
  
 

  
 

 
         

  
 

               
 

                   
 

                   
  
 

 
  

               
  

      
 

     
    

   
 

   
 

    
 

     
 

 
    

  
     

 
    
     
  

  
 

 
                       

    
     

   
   
     

 
     
     

   
       

   
   

Taylor Miller Henderson 
College Station, Texas 

(409) 718-5925 | tlmiller0790@gmail.com 

EDUCATION 
Texas A&M University (TAMU), College Station, Texas December 2026 
Doctor of Philosophy (Ph.D.) in Educational Human Resource Development 

Lamar University, Beaumont, Texas August 2014 
Master of Business Administration 
Organizational Leadership Concentration 

Texas A&M University, College Station, Texas August 2011 
Bachelor of Arts in Communication 
Minor in English 

WORK EXPERIENCE 
Mays Business School, Texas A&M University August 2023 – Present 
Director, Reliant Student Experience Office 

• Lead and provide strategic direction for the unit, establish performance goals, and measure to evaluate the success 
for programs and initiatives aligned with the unit and college-level strategic plans 

• Measure outcomes related to unit and college goals, administer the budget and oversee fiscal operations of unit 
departments, and secure funding for departmental programs to promote college and university missions. 

• Direct the efforts of and globally supervise departmental staff, setting performance standards, and accountability 
metrics 

• Oversee strategic direction of programs and implementation to align programming with student success goals and 
the college strategic plan 

• Envision and develop new programs led by the unit and maintain awareness of high-impact programs offered 
across the college 

• Develop, lead, and evaluate existing programs for the Student Transformation Center including RevUp, Aggies in 
TECH, Mays Leadership Conference, Career Exploration Night through BUSN 101, New Student Conferences, 
Peer Leader etiquette dinners, and the Campus to Corporate Lecture Series 

• Oversee and develop academic degree programs including Business Honors as well as the Bachelor of Science in 
Business program in conjunction with the Undergraduate Advising Office in Mays 

• Serve on various university, division, and department/unit committees and represent unit at various State and 
National associations and conferences 

• Oversees communications, promotions, and public relations for unit departments 
• Assess departmental needs with regards to administrative space, equipment, computing resources, and personnel 
• Conceived and created brand new 1-credit hour course on business consulting career preparation in 1-month, 

navigating college curriculum committee and Faculty Affairs, launching in the latter half of the semester with 20-
student enrollment 

Career Center, Texas A&M University February 2019 – Present 
Associate Director of Career Services, Mays Business School, November 2020 – Present 

● Lead, oversee, and manage career services for Mays Business School with emphasis on the engagement of 
underclassmen and the development of major-specific programming 

● Developed Mays Business School Career Center Team Onboarding Manual 
● Led hiring and onboarding processes for new Mays Career Services staff including 1st & 2nd Year Career 

Coordinator, 3rd & 4th Year Career Coordinator, and non-teaching Graduate Assistant 
● Supervise Mays Career Services office staff of 2 full time staff and co-supervise one graduate assistant 
● Serve as member of the Career Center senior management team and collaborate with other team members on the 

implementation of services and strategic direction of departmental initiatives 
● Consistently increase Mays Career Services team involvement in leadership, mentorship, and professional 

development opportunities including but not limited to student organization advising roles, Hullabaloo U 
instructor positions, content development experiences, and AAUW Smart Start Facilitator training 

mailto:tlmiller0790@gmail.com


 
 

 
 

      
     

  
    

   
 

      
  

  
     

  
   

  
    
     

   
                

 

        
   

 
   

      
   

   
  

     
    

   
    

   
   

         
   

 
          

                     
   

 
      

  
  

   
    
    
   

 
    

 
      

  
 

             

Henderson 2 

● Mentor full time staff in effective supervision processes for student and graduate student employees by means of 
regular performance assessment discussions, tasks designed to leverage employee strengths, and strategic 
implementation of growth opportunities 

● Manage the execution of innovative methods of digitally delivering career services to large student populations in 
Mays including the development of models and implementation of technologies, including online collaboration, 
live-streaming, LMS platforms, web-based presentations, and virtual instruction 

● Perform outreach to employers for the purpose of increasing employment opportunities and building partnerships 
● Enhance collaborative partnerships with college administrators and department heads, faculty, advisors, and 

student organizations to provide innovative programs and services 
● Supervise activities and evaluate performance of Career Center professional staff assigned to the Mays Business 

School functional area 
● Cultivate relationships that expand employers’ engagement opportunities with students and faculty to increase 

business student success through high-impact experiences and job opportunities 
● Prepare monthly and annual reports on business student career development data 
● Oversee and provide high level career advising and career programming for students in areas of career planning, 

employer and industry research, and professional skills such as resume writing, networking, and salary 
negotiation 

Career Coordinator (1st & 2nd Year), Mays Business School, February 2019 – November 2020 
● Advised first and second year undergraduate business students in areas of career planning and job search 

techniques including but not limited to resume writing, job search strategies, networking, professionalism, and 
interview skills, completing over 630 advising contacts from February 2019- September 2020 

● Implemented employer collaboration events that highlighted career opportunities and marketable skills valuable 
to both small and large organizations 

● Led presentations, classes, and events for over 21,000 students (from February 2019- April 2020) highlighting 
services and special programs available through this position to constituent groups 

● Cultivated and stewarded employer relations through targeted on-campus events and regional conferences to 
increase opportunities for students in specific program areas 

● Collaborated with Mays academic departments, the Mays Student Transformation Center, the Office of Diversity 
& Inclusion, the Center for Retailing Studies, the Sales Leadership Institute and others to provide tailored career 
programming for targeted student populations and Mays Business School constituents 

● Developed web-based content including webinars, informational flyers, slide decks, Instagram videos, blog posts, 
and event announcements to provide evergreen career development resources and publicity to larger audiences 

● Co-supervised one graduate assistant each long semester 

Office of Scholarships & Financial Aid, Lamar University February 2017 – February 2019 
Director of Scholarships & Financial Literacy 

● Supervised Scholarship Office staff of 3 individuals and provided co-supervisory support to Financial Aid 
department 

● Managed general academic, top scholar, and freshman scholarship interview, selection, and awards processes 
totaling over $6.3M in aid annually 

● Collaborated with the Office of University Advancement, private donors, corporate partners, and university 
administration in the creation and awarding of endowed scholarship funds totaling over $8M annually 

● Managed award and exemption posting functions in Banner 9 and myScholarships software 
● Supervised scholarship appeals process and associated financial aid assessment 
● Performed all Cardinal Emergency Fund application reviews, student appointments, associated student resource 

coordination, and award posting functions totaling over $330,000 in Fall of 2017 
● Purchased and implemented Financial Literacy curriculum (Financial Avenue) for university personnel, current 

students and prospective families 
● Developed quarterly faculty and staff scholarships and financial aid training seminars attended by more than 75 

student affairs employees per session 

Office of Recruitment & Admissions, Monsignor Kelly Catholic High School (MKCHS) July 2013 – February 2017 



 
 

 
 

              
     

   
    
      

 
  

    
     
  

 
    

 
                   

                       
   

  
      
    
      
   

 
 

  
            

                 
       

  
     
    

   
 

         
 

       
        

  
 

  
        
   

     
   

 
 

         
 

      
   

    
     

 
 

               

Henderson 3 

Director 
● Directed all recruitment functions with feeder and non-feeder school students allowing for 14% growth in 8th-9th 

grade enrollment from 2013-2017 academic years 
● Co-supervised one full-time staff member (Registrar) in partnership with both Guidance Counselors 
● Managed admissions processes, new student data import, and coordinated all freshmen and new student 

orientations 
● Produced literature and managed communication channels for local middle schools, Diocesan offices, and 

families including but not limited to flyers, newsletters, website maintenance and email correspondence 
● Created marketing materials and collateral for disbursement to prospective students, stakeholders, and families 
● Sponsored Kelly Student Ambassador Committee and lead group training activities and events for 30 student 

participants annually 
● Participated in MKCHS strategic planning committees from 2014-2017 

Office of University Advancement, Lamar University May 2011 – July 2013 
Special Events Assistant 

● Assisted in the design and logistical coordination of over 100 special events annually including donor functions, 
conferences, meetings, and banquets in various campus locations 

● Supervised four event specialist student workers per academic term 
● Managed donor suite hospitality for Lamar Athletics events 
● Served as liaison to Chartwells catering staff and media services departments for event resource coordination 
● Performed office administrative support duties including calendar management, contract creation, event 

scheduling, and client correspondence 

TEACHING EXPERIENCE 
Mays Business School, Texas A&M University August 2019 – December 2020 
Lecturer 

● Instructed Planning Your Professional Career and Transformational Leadership Portfolio courses on skills 
assessment, career exploration and industry research 

● Guided students through resume, cover letter, and online professional profile development 
● Facilitated career goal conversations and occupational research including earning potential, regional industry 

outlook, and potential for professional growth over time 

Hullabaloo U, Texas A&M University August 2020 – December 2020 
Instructor 

● Taught First Year Experience course to section of 30 students in partnership with Peer Mentor 
● Developed content on common lesson topics of Wellbeing, Success Strategies & Resources, Healthy 

Relationships, and Respect & Inclusion 

RELEVANT VOLUNTEER EXPERIENCE 
American Association of University Women (AAUW), Texas A&M University August 2019 – Present 
Certified Smart Start/Work Smart Workshop Facilitator 

● Lead Smart Start & Work Smart workshops for Texas A&M University students, faculty, and staff 
● Empower participants through salary negotiation skills, developing value proposition statements, assessing 

benefits packages, and effectively researching fair salaries based on qualifications, industry, and job location 

Progressively Reaching Excellence in Professionalism (PREP), Texas A&M University August 2019 – August 2022 
Staff Advisor 

● Collaborate with 70 student members to ensure organization event quality, extend support through decision 
making processes, and empower student leadership development 

● Provide guidance on university policies, procedures, and student rules 
● Maintain familiarity with PREP’s guiding documents and constitution to advise membership of potential liability 

and risk associated with organizational activity 

Mays Transformational Leader (MTL) Faculty Learning Community, TAMU August 2019 – June 2020 



 
 

 
 

 
  

     
     

 
 

 

                         
 

    
   

    
    

 

              
 

  

  
       

 
              

 
     

    
 

     
   

 
   

                    
  

      
    

    
  

  
 

                           
 

      
  

    
 

                        
                   

    
    

  
    
  

 

  
                     

   

Henderson 4 

Community Member 
● Participate in group discussions, complete assigned readings, and perform instructional method exercises to 

develop effective teaching techniques for various student learning styles 
● Develop a high-impact learning assignment for the Planning Your Professional Career course that emphasized 

one or more elements within the MTL Strategic Learning Framework, specifically the Ethical and Systems 
Thinking mindsets 

Texas A&M University Fish Camp, Lakeview, Texas August 2019 
Support Staff 

● Provided professional support to student leadership team during Fish Camp and served as staff liaison to two 
camps of approximately 200 students 

● Led two Career Center presentations to full camp of 1000 students discussing career planning services, career 
interest inventories, resume building, interview preparation, and salary negotiation 

Maroon & White Fellows Society, Texas A&M University November 2019 – May 2020 
Mentor 

● Mentor Texas A&M University student through leadership development reflection prompts, provide suggestion 
for leadership-focused campus activities and experiences, and provide support through series of fellowship 
requirements to induction 

● Meet with mentee several times per semester for discussion, critical dialogue, and skills development 

Strategic Enrollment Management Committee, Lamar University August 2017 – February 2019 
Member 

● Provided enrollment management guidance for the Reaud Honors College and the Texas Academy of Leadership 
in the Humanities (TALH) Program to develop targeted recruitment campaigns and prospective family 
stewardship practices to grow program interest 

● Advised Deans of both programs on tiered scholarship award brackets, applicant assessment strategies, and 
complimentary high-impact experiences to increase retention statistics and improve student engagement overall 

ADDITIONAL VOLUNTEER EXPERIENCE 
Student Conduct Office, Texas A&M University September 2019 – Present 
Conduct Conference Panel Member 

● Serve as conduct panel member for a minimum of two student conduct conferences per semester 
● Review student conduct charges in partnership with other panel participants, conduct administrator, and panel 

chair in order to determine sanctioning needs for rules infractions 
● Collaboratively design sanctioning plan that connects student to appropriate campus and community resources to 

enhance student education and growth through conduct experience 

TAMU Mentoring Up, Texas A&M University December 2019 – December 2020 
Mentor 

● Mentor high school juniors and seniors within Bryan ISD and Career and Technical Education (CTE) in their 
post-secondary plans, particularly focusing on the college search process and long-term career goals 

● Meet with mentee twice per month at their high school campus 

Southeast Texas A&M Foundation, Beaumont, Texas October 2012 – February 2019 
Board President (August 2014- May 2016) 

● Presided over 20 full-club meetings, numerous social functions and lead board’s strategic direction 
● Assisted in fundraising efforts totaling over $25,000 annually in scholarships specific to Texas A&M University 

Newsletter Writer (January 2013 – July 2014) 
● Developed and disbursed monthly club newsletter to approximately 250 regional members 
● Assisted in development and maintenance of club social network accounts 

Kappa Phi Sisterhood for Christian Women, Texas A&M University 
Fundraising Chair, Member August 2009 – May 2011 

● Coordinated all fundraising events for organizational philanthropic goals 



 
 

 
 

   
    

 
                    

        
         
                     

 
 

      
 

  
 

  
  

   
    

   
 

   

  

   
 

    
  

 
   

  
 

   

 

  

 
 

     
   

 
     

  
 

 
 

   
 

 

Henderson 5 

● Created fundraising campaign letters for events benefitting Twin City Mission of the Brazos Valley 
● Lead 25 committee members in organizing more than 5 fundraising events and associated correspondence 

The Big Event, Volunteer       March 2010 & 2011 
The Children’s Museum of the Brazos Valley, Volunteer            August 2009 – May 2010 
Lamar University Rotaract, Member            August 2008 – May 2009 
Rotary Youth Leadership Seminars, Participant, Counselor, Lead Trainer January 2006 – 2009 

PUBLICATIONS 
Pandya, S., Henderson, T., Shirazi, H. P., & Beyerlein, M. (2025). Artificial intelligence in organization 

development: A scoping review. Performance Improvement Quarterly. https://doi.org/10.56811/PIQ-24-
004 

CONFERENCE PRESENTATIONS 
Henderson, T., Renieri, A. (2025, March) How Supervisors Leverage Gen AI for Employee Career Development in 

Higher Education. NASPA Annual Conference, New Orleans, LA. 
Henderson, T. Renieri, A. (2025, April) How Supervisors Leverage Gen AI for Employee Career Development in Higher 

Education. NASPA Virtual Annual Conference, Virtual. 
Henderson, T., Hinze, W., Edgar, P. (2022, December). Getting up to speed on offer negotiation strategies. Presented at 

the Southern Association of Colleges and Employers 2022 Annual Conference, Charlotte, NC. 
Henderson, T., Anderson, A. (2022, December). Get in the groove: Creating customized career programming to 

supercharge outcomes for student-athletes. Presented at the Southern Association of Colleges and 
Employers 2022 Annual Conference, Charlotte, NC. 

Henderson, T., Anderson, A., Martinez, S. (2022, October). Career Coaching Pilot for Mays Business School Transfer 
Students. Presented at the Texas Conference for Student Success 2022 Annual Conference, College 
Station, TX. 

Henderson, T., Hinze, W., Millar, P., Shehane, M. (2021, December). Career development with a view: values, sorting it 
all out. Presented at the Southern Association of Colleges and Employers 2021 Annual Conference, 
Houston, TX. 

Henderson, T., Hinze, W., Millar, P., Reneiri, A. (2021, December). Utilizing the enneagram in career services. 
Presented at the Southern Association of Colleges and Employers 2021 Annual Conference, Houston, 
TX. 

Henderson, T., Hinze, W., Millar, P., Reneiri, A. (2021, March). Self in focus: utilizing the enneagram in career services. 
Presented at the NASPA, Student Affairs Administrators in Higher Education 2021 Annual Conference, 
Online. 

Henderson, T., Hinze, W., Reneiri, A. (2020, October). High impact opportunities in HireAggies and beyond. Presented 
at the Texas A&M University Advisor’s Council Symposium, College Station, TX. 

Henderson, T., Garza-Smith, M., Hellman, P., Hinze, W., Reneiri, A. (2020, April). Women empowering women in 
student affairs. NASPA, Student Affairs Administrators in Higher Education 2020 Annual Conference, 
Austin, TX, United States. (Moved to virtual) 

Henderson, T., Longoria, A., Hellman, P., & Hinze, W. (2019, June). Coaching Gen Z to boost career preparedness for 
supervisors. Presented at the Texas A&M University Division of Student Affairs Summer Advisor and 
Supervisor Symposium, College Station, TX. 

Henderson, T., Longoria, A., Hellman, P., & Hinze, W. (2019, June). Coaching Gen Z to boost career preparedness for 
advisors. Presented at the Texas A&M University Division of Student Affairs Summer Advisor and 
Supervisor Symposium, College Station, TX. 

MEDIA 
Henderson, T. (Episode guest). (2020, April 13). The archaeological dig, strategic neglect, and the nose dive w/Taylor 

Henderson & Aaron Longoria. [Audio podcast episode]. In Mays MasterCast. Mays Business School. 
https://maysmastercast.podbean.com/e/the-archaeological-dig-strategic-neglect-and-the-nose-dive-w-
taylor-henderson-aaron-longoria/ 

https://doi.org/10.56811/PIQ-24-004
https://doi.org/10.56811/PIQ-24-004
https://maysmastercast.podbean.com/e/the-archaeological-dig-strategic-neglect-and-the-nose-dive-w
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PROFESSIONAL ASSOCIATIONS 
NASPA, Student Affairs Administrators in Higher Education, Member October 2019 - Present 
National Association of Colleges and Employers (NACE), Member June 2019 - Present 
Southern Association of Colleges & Employers (SoACE), Member March 2019 - Present 

HONORS & AWARDS 
Pillars of Excellence Individual Staff Award, Division of Enrollment & Academic Services (TAMU) Fall 2021 
Lambda Pi Eta Honor Society of Communication Majors, Texas A&M University August 2010 - August 2011 
Rotary Youth Leadership Award, Lamar University August 2008 - May 2009 

TECHNICAL SKILL 
Microsoft Office Suite (Word, Excel, PowerPoint, Access), Symplicity (HireAggies), Compass (Banner 9), Self Service 
Banner, eCampus, Canvas, myScholarships, Rediker Campus Database, FOCUS2, SIGI3, VMock, O*NET 


	Taylor Miller Henderson

